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Abstract

Introduction: The most common complaint of heart patients is pain and chest discomfort. The delay in
transmitting patients from the onset of symptoms to reaching a treatment center is one of the most
important reasons for the deaths of these patients. There is a direct relationship between the early services
provided by the pre-hospital emergency room with positive therapeutic outcomes and the reduction of
mortality. By using telephony triangulation protocol, delayed call center experts dispatch ambulances to
patients at higher risk and job misconduct. The purpose of this study was to investigate the outcome of
telephony triage in patients with complaint of pain and chest discomfort in the first half of 1996 in the Qom
province of Qom according to the modified protocol of New Jersey.

Methods: In this descriptive-analytical study, SS0 callers with 115 emergency services in the first half of
1396 were selected through a random sampling method, with a complaint of pain and chest discomfort.
Data were collected using valid and reliable checklist the data were analyzed using descriptive statistics
(frequency distribution, mean and standard deviation) and inferential statistics (Chi-square and
independent tests).

Results: Of the 550 registered samples, 202 patients were transferred to the hospital by ambulance and 347
were not sent to the ambulance. Among these 347 persons, 196 persons were contacted and the result of
the absence of ambulance was questioned. Finally, 60.37% of the right triage and 68 / 39% there was a
wrong triage. According to lateral findings, there was no significant relationship between sex and work shift
with triage method, but there was a significant relationship between age and contact history with triage
mode.

Conclusions: Based on the findings of this study, it can be concluded that patients' triage in emergency
department of Qom province is in desirable level in order to maintain patient safety, so that from the callers
with complaints of pain in the chest, in which from the callers with a complaint of pain in the chest 68/39
did not triage properly. That this wrong triage only caused the health and safety of the caller to be only
0.56%. There was also no significant relationship between gender and contact history in the triage mode.
But there is a significant relationship between age and work shifts with the way of triage.

Keywords: Telephony Triage, Pre-hospital Emergency, Chest Pain

© 2019 Iranian Nursing Scientific Association (INA)


http://ijnr.ir/browse.php?a_id=2195&sid=1&slc_lang=en
http://www.ijnr.ir/
http://ijnr.ir/browse.php?a_id=2195&sid=1&slc_lang=en

g3 Ao O Sl ) i g 33 49 pid

DOI: 10.21859/ijnr-140111 Y0l (1 F 0,99 (VWA Cuigmd )l 9 (2999

@ CrossMark

13590 35 30 3O Al A 3 30 SOl byl jlow 3O (SR 5 3 ol Comtd
187 J Jgf Ao 4 (w32 g ouis T JSS g 39 3o od gl 110

P longo dnoms & Sgrammn 59 33 dozo Tyl Ll debld ! sl doguazo

Olnl od B (S psle olSils ol ol IS (sgzeils !

Ol ed od (S pole oRKiils «g b uﬁ}y—l G5 ‘)LlaL‘;..ulv

Olnl ed B (S pole olKails (s ki Shjgel (5558 (Somiils (00"
Olnl eed od (S psle olStils i el (5,555 (gzils (o0

J“*’Q"‘ U‘)"‘ ‘W.B ‘l'°5 (Si“JJJ r:jlc olKisls ‘Lg)Lw.:).: uJ)BA—l ng“S& s)l.:QL.M:‘ EleLSJLAA’L) FONAL J,M OU\-‘A-MAJ’-; #
masomeh.abam@yahoo.com

VAV V callie by gyl VAV allie el 4o g,

oS

b ol g9, alasd 51 ol Lo JUl jo b ol i anid o 2l 5 8,0 (obas! B8 o)l les colS op el :aoddo
Loy o 1) o155 355 Slods ¢y eions (Gl o] oo (ol on 5 550 Y5 2ot 3 oy 350 S &4 (e
Ol )5 bawgs (il 5k 5 SS9 Sl eolisiall 318 0929 joo 9 S o 18 g (Sloys Sutte lavaly b (Sl o (i o9l
Folo gl 5 Ban e GalS b sl 5 ity s 5y 50 ol lenr sl eVl pliel 3 5B Slbls )l 5 5
Jol a9 (o 00l Mol JSS g0 Bl ars i o (2l 5 050 lel ColSO L ol Lo 5o (0l 5L 5 Sl (o) 2
il e o8 Gl 5550 ,3 4% Lo

CalS LYAF Jlo sl o 50 VIO Ludliygl b 8w 8 olod 51,5 00+ slasd Llod — avogs aslllas ol o 1)l g,
00 Ll 5 1y Coned Sz 51 ool b baosls wind il _ola (6,05 diged by, & Aipes dwdd ,o Ll 5 0,0 Ll
Sl 5 Glae Blpul § 1 Sile (Sol 2390) ey Sl 5l eolatull Wools udoxd g 4328 o (g4 &> Be lawg
2855 ol (JEnn 5 5 9965 (931) (bl

oo plyel wi¥guol L5 YFY (sl g o Jaiie oyl jlows 45 (uiVguol awgs ,a5 Yo ¥ ool ol diged a5 B0+ (yu 5l laddly
IXUFA g sy 55 EIFY Cales 50 0d Jlges LoVl pliel pis azesss 5 0 5185 bLS,1 a5 VARG L& VIV ol e logs
Sl 3929 (5 lolime bl 5h 5 0926 b ()5 S 9 iz (o 30825 (nl (> laaiBl (bl Bl 0929 LBl 5L 5
Sl oz Wb B 1 5 ozt b oled B g e e o

Ohbosr (ol Lad Jlail o8 bl (il ol 55 50 5 lilons b5 28,5 4 Ol oo GRagy (ol sloansly ool 5y 1 oS aoms
a5 .S b 3 Gy YAUPA aew andd 0 0,0 (le] SolSs b B0 ,.8 wled w5l aS (g sbas o)ls )3 ggllas mlas jo
b 5 iz o 6 yobine B3| criman 13gs 00t 003 S pled crmsl 5 (sedls Sy Gl 0105 o Laib oLisl 54 5 ol
LuBls 292y (5lobine LLII 5L 5 05 b (6,5 S 5 o e (3 SeBl 0929 55 092 p0 eld

e B )0 ¢ Sl Loy Sty el sl o 1l 5L 5 1 gdlS” B 5l

el Bgima ol (5 sy gale pozl (sl 5 3o gole
donio

oS el b ohlem adlos 3550 y0 SIS 5 Sl Sl e D el olpl 39 e g S e odsl Bose ol slags low
Ghess i ol sl 5 i gbanie G| o] amcs i a5 )l g 050 oles B Lo olSs o aals
5 «Dsliie 5 oy )de (o 5115l 292 b YT el liw e @ A 4ndd 3,0 Solss b ol o (i alinl [¥] el

YY


http://ijnr.ir/browse.php?a_id=2195&sid=1&slc_lang=en
http://www.ijnr.ir/
http://ijnr.ir/browse.php?a_id=2195&sid=1&slc_lang=en

1A Calguid 5t 9 (98 3959 ) 0 ylow A\ F 0590 ¢y 3 (6 3w 39 g 39 4 gl

S5l soliul pas ol lis cpeidl adlae [V ] sl zals
o5l sl S L g GuiVaeal pliel 53 o3l il pasie JSSgy
500 addllae cpl o sl oads a8 )5 515 ) lasy el 3L5 sl
ot OS85 (e g (yd (5 el 0 (o SS9 3575
[a] el ons

g (5,88 lSysl 35 e b b ulad S 51 /P Sl ol adlllas o
78 3ylgn 51T il g0l 55 50 GLulid I8 oas plowl (la om0 (o
AP (6598 45 (6390 3l (Jg diog ool (i Sam s ) ()98
Geios pl mls b wise (5,98 & Ldly 100 Kog ools
B e SS9 Sy iy Sl G g (2l @ QBaS3L S
o poled 517+ Jlo 1o & pgan axlllas 1o ditiuss roro aaedd 4
S92 el pliel 5500 Ghlivyy Sloreas 2515 Wog (598 ne
i (55 a5 o5 (I3 St 3L oyglte (VL kS
A gy gaw S iS5 olKils 0w IS aalllas jo .cils ol s 5y
Colgs 50 g Cel 0 dusliio ] 5l ooliiul pas b JSSg, 5l ool
g dalllas o NV ] ol onss SL31 JSSg 5l eolitu] Cuco s
Ladd Wi 00,5 axxlie lis o 4 a5 Sl 5IAVE 51595 50
gy M s (g ke S 4 VT

FLyely

O arelr ol Ao ey adlas S ol gl
i 5 2mll g 5,8 eled clSE L N0 b S ol
Holal x5 diged by, o VWAZ Jlo ol ole 7 p0 aew
525 YOO dew 4udd 00 Colo b B 8 wled dlass 09y 00l
oY gol S8 ATA gl ol cpl 5laS .09 VYR8 Jlo Jgl anle & 50
b oy oS5 185 5 Loy Sl 3k Jy o2 0 gl
oo pliel iVaral 15 VAY (gl g Wog oois Jiiie oyl lows
392 03,5 (@b p e 4 drogs SUbLS)| S e B 5 00
e H ISl ¢ 02950 (S S (sla i jlows 45 ;a5 AV slaws
Oyge & i 000 el Sule) bog S A (nl (el dag 0ad
&l s Jae b lons 40 5 VoV Lasals olsasl ool Bolas
L a8 eSS 1 Gl (g oad pliel (ui¥seel i 17A
A G JEAY (6l g wsg euts Jie (i Lo 4 GLBsg>
ssbiie ay g oats pliel Vgl JSSs 3ol 5 b y58 (el
Al oolazwl aisle Baze G Sl Gieeh sosls 6)9] e
Loyl 5l G 5 08 oslinal lgmims 2l 51150 (s (o) ssbae &
5 oligl b g b aslul 5l golaws 4 dbgy e e S
3 o o 00ld Cnd S0 03V Sl s il gl i o)l
P9y 4 aslidas bl Gl gl by Vo (g5, Lol axdllae plox]
A el [AF FLSgS T

-y

L0 L BT oled i OF] s 5l andllas ol gl Lolol 5
ol a5 Wsgy o5 LFPIY dgam g 050 LOYIY dicw dudd 0,0 ColSs
05 OB XS wles 109 sga= a5 (\WWAY) (5 00> asdllasl oloss
oo 4 oo 5l iy b adlae () a5 ) 050 gunen Wiog
S g 3l e Sl j9n @Blse ;0 5 w3 o0 Suenl 395

\Al

S g 0o oy dlie S (B Sl slen i oo
Ol b Guilipsl O3y 5 by &5 cul oty G st
oAt pae o 4 b e 1o )s £ aSh 5k 4 aites 4219
2 b Bl IV 0,5 0 50 ()50 et )0 4 umo
9 2ad (B)lse Jlil Lo Cuz Gl Sleladl £9,8 5 parsis
Oylse 3l d s iy aF wums o L b )lel e o i385 e
50 4 LG 318 lge 5l o ys i g 018 g Sl ugiS i
oy abasd 3 e JUil s Ll Y] g oo sols Lasseis
Ol e 9 S Yo L etes 51 Gloys 35 50 o 4 s B oBle
P35 @ p aedets b (Sl jlos iy (el ol o - ol Lo
2 B 3 (S5 0aiiS sagd lulyd o sl Wl e aBge 4
Slalllas gl Lo ] 39 cawlin gloyd 8110 dy &g 4y i,
ot i)l a8 353 Slaas (s epins bl a5 sl 0l Lt
ool g Sloys caue slavaly b (Sbiwjlony (i ol sl Lawss
N 3,18 0429 yuo 9 5 0

S ol sl sl leas Bl jo (61, 5b 5 caalin Covgame 4y azgi
Cagll 5 o aib me 4 5L ol (ool Coeal Glivley
REAPITC SRVIRVIT VIS I <SS Vi [ RO IR F WP NEE
wled (675 ponal Yb B0 g i s Lo B 350 40 Wlgny aS
olBl e sdle oo coaS alidl cel canliv 5L 5
Rl ol los 53 lhles Caldl g il Lo (2alS (aretsls,
@y ol lagide L 5 olesily AlBl ey S 5)l9e
Al asles Sleyo sleas e als ol Olles

e Slwlosy ) 9 U 3)lse 4 5Ly St gl
3h el (B 3L (Sl slen 515 5L 0 )lge 51 (Ko 09 o0
25k b 8L b egad a g Sliwlen (e Lellye
5 il B 3 5 Ban [V] el Sglite gl Loy (il )
e Goyb 5l &S wBboo e p (e lagpled 4 (Sam,
Lol oo &g 0 Slaoled 50 5 Al ol onel s 4 als
o mVgeel o5 1z el olyom aisa 5 o )5 (292 480 b oo
s lo b anglie ;3 Al Wisd oo pliel Guiliygl o)l5e sl Laid
oobed Slyldl aill gl Cugy pae Jdo 4 cali by e
e bl 5l e S eled Cewys (BT pae by oS
V) g 5 il

el Slobs )l 58 e Glulid )5 lawgs (35 5L 5 SS9 51 eolial
s a3 2 paa 35 lilen sl B Vanel plicl 53 3l als
slp GP8 5 b Sl 5l 6pSsle 5 Lid slas als
S 07 oyl aslllas cnl o (U] 85 e L5l 55 e plulit IS
g bpbunlon (uliygl 4 GBS asxlie b 2al8 5o SS90
W85 B Az g 0,50 WS uled (3l a4y (2l jolaien
conled 5l oS98 ST ABL S5e SS9 cnl 455,90 50 ool
@ JSSsn b Dbl S0 GLalid )5 g o s gl
2 Olbem oz 5l e Sjpo cal Ho WSk a8 S Gjse (S
Oblow w2 5 08 alys (6,55l (5551 5 <89 ST 5 Lo il ol
S (o0 S8l plitndg b cslie ) Sl Slas (a8l
Sygo & Ypane g0l Lulyd 53 3by5 olKes 5 Spsen aslllas

oo b5 e ys il gl Ll yd 5o (g 09 o plonl sy Sels



o1 5e g ol

CalSs b iV smel Ly 45 Sl Lo 5 ZFVEY Lol aslllas
Sp Capg 3l o dad Jiie ol lew 4 diew dwdd 550
A3 wad pat e (il gl S 5l el sl b paasie
ooy ol5y3) 5 Ak g g )+ (V01 50 anling
oI Al ;5 ) 3505 et Lo andllas by L5 oyl 5l g Wl o e
lspsl 5o Wi Jite bl 4 45 e 5 ZFVE(Y L4 T)
g Lo anlllan b, ol 5l g dios s 5 il 5l g wog Hls o
[\\C] Sge

e ol loms a5 0,5 oled 5 EYEYNY Lol adllas 4
530 ColSa b a8 SLuS AYF (Vo)) ey dallan jo Jg s
Shiais Jate pliwles 4w 3 eles il el b i il
YL Sl (B5b 5l 0ol (nl 095 gunen Lo anlllas b ka3 ol
S s K Bkl g wesee Gl ) 95 el sl et
5 Sloys Sload i 3 Sl (595 i g (Sloyo sladise
Dol waboe Job bl o b Lo il 550 50 oo pls)
@ ad S ules a5 Slhlew 5EZVYIVY (V2o ¥) oo adlas o
DYT st geon Lo anllane b Lo 5 a8 oz Jie oyl Lo
oot plyel ligly iV gmel aSil)lows 51 72+ VY addllas ol 4o
ogdle g Wiloads 5L 5 oo 45 aiius 601,81 5> 09,8 cpl Lo s
b el ond oy LEISEe 5 ailen,S dnmlye Sigy 4y aSyl
89 W1 il sl 55 p0 QLIS gazeo 5b 5 g Can s )5
pliel pae 3l e LAUTYA sl 0ads (oS sl> oleys olS D ja
st 8 S I 09,5l cailod ;S5 anzlpo Sy 4y iVl
G S 055 oled 535 YYA s 5 s oo Lt ol asllas s
Olialy iV grel b 45 & 550 ps Wiad 5 5 oo 435 YYA s
b g g 0 (65 i slom 50 Al g 33 5 090 00 pliel
MO ol )5 b & jgin Gubo g 099 00 pliel liulyy uiV gl
310092 00 (6 s B gy 50 g Widg: 03,5 dxxpe (Lb0gS
Ol o 4 525 VY wloauis 5L 55 w0 &S (g lews 85 VO
59 8 ) g Wiloauid (6 iy B gy j0 Jy Siloass Jai
el 005 (gt el g 55 (2l axz e b Vsl sl
S yd lliygl 30 QLA lang (5598 5 3)lge TAVT 5o
YYIVE [0 hadd (6,58 0)lge (aumeid jo Jg ol 0alds ools ausis
688 e o8 a5l Eal liel SHZYYIAR 5 Wilosss (3390 50
55 0 ot 15 snisalonl sla sy b ol sl anlllan 45 isgs
Ol 5l g eols jaseid Cawyo 1) (6,98 8 S5lee 31T il
ool el (6,99 a5 (69,l5e 3l Jg 05 sued Lo dslllas b LS
anlllae b oo ploxil andllan i ) 51 gy (5,58 Laily 700 gy
2 &S Shlewm 55 (V18) win IS aslllas ;0 095 gued Sl
3 ) Vb Coglgl TRAIY Wog oad ganaglyl Juo ol
DF] 595 gurad 00 alonil asdllas gulis L 45 wiagy oo 54 5 oles!
Iy ilsysl slombed 51 78 GLalid )l (Fo1)) e yss aslllan 1o
30 sskien 350 guod Lo dalllas b aS Wog ool asis Cowyo

Yo

5 (WYA0) o ol Jols andllae o [N] aisS o oolinul cule>
09,5 «if g U 5l ae plope slaas S g Al e 098
o b aS Wog ls e TOVIY S 09,5 13 5 oloye 75+ alslow
oplng adlae jo [F] cosls Jlgspa aslllas cpl 55 saslcassa
dgr o3 LF g 0,0 BW S ke 1P wp ST 0 (Y410)
adlas ;0 VY] 0gs gunesd axdllas ol )8 oial Cows 0 ol b a5
adllas b oS VY] wogy 5,0 80,5 oles 1OVE (Y24 Y) oo
SLS ITAVIFOTYAR) 92 32 o andllas 10 591 ganod Lo 00l ploxil
Aidgy O pe Widgy dilgs oS Al dndd 10 0,0 Lwlus! 51y a5
OY20) 5255 o anllae ,3[VF] 55 gocan Lo Lo anllae b g
A5 DLLELS Az g dles dudd 0,0 4 Sl JeS 00 4 e
b s 2 (reizpads o903 Ol (Sl Gl 1) T Jdo il
4 oy & S | (sl sleiedle (U a5 el o) ke
W ddB JLeS 00 9 S f liedle ol oS 0S5 e
O3 5% A 4nadB 3,0 (52,5 0ol ()35 @l (spe> o AT Wile
Del sl

5 s wilios JLo ¥F aslllas (nl )3 GBS led (s (s
93 50 Ll anlllas 5o ] ailse Jlo YO (VYAY) (5,00 axlllae
a5 wibie Jlo FVA 5 Jlo AMV/F Csp  JyS g allane og 8
50 sl adllae ol (o odel Casss @l b sz BB Cglis
L S 5gr Jlo YPIA ladiges sinw 09,5 Lawgio (V- +Y) oo axlllas
(YA0) 525> e anlllas 13 [VY] 355 guon Lo ooty plonil anlllas
il Slg>an Lo aslllas L a5 59 Jlo £V 813l i 0,5 Lawgie
Lo asdllas ;5 a5 ail bgyye allue ol 4 il oglis ol [F]
O 45 Sl 0090 dis ddB 50 VYO L wlad jo ol B oSS
25b odgy (8l (w2 JSSgn Bl S0 antas cul
5 o el oals 500 S 00 5 wled ol 8l s diels 4zl jo
oS oo (ol 0,0 oLl (sl adlllas @y 555 e 92 3> e anlllae
52 e el 00l pwy VYO 51 0L3 colail e coles o
! Jloasl Gl s a1 095 anlllae o YU s (nSiles
el 03,5 425 Sl (s 1L (S (slas Lo

3,0 b olhlew (s 09,5 Lawgio (Y+10) oplong asllhs o oS
o ) DY] 0gy gaen pols adllas bl o5 5g Jlo FY U5
ISogp b g 4glp! Lawg i (LYFIV) YoY oms oS ules OFQ
O (LPYIN) ,a5 YTV sl s pliel lin)lan 4 gwy>su
S35 VAN olass sl ,a YV cpl o 5l a8 sasloats alzel oyl Lo
Vgl L5 VPN 6l g sel outs aliel LV gual o3l ) i b
Ol o 4 laa )58 eSS b g (LB09> Jlai 5l (Jg oolipliel
0,0 Sylss b aS SLS AYPIYY Lol aslhe o wilonss i
e i logs 45 Vgl b g 038,85 (olod V1O L s i
Gy B aadiie Gugyw 0 g auily ol OMISie Wah
aS (YN P) Sligly Gadod asms b anglie (o as ol a5 wiud
St B gy 20l Jaie (L Lo a5 Lo 5ITYY
BuBot 5l odal Caws s ol b avglie o Jg il oo aline 2o
o W8 (6 oy B g 3 Olle TNVF A4S (Ve NY) (0000



5L3 ogm0 b sole g Julasd slags, come o6 ,Moline LL3 a8 sl oles

ORARY 3929

L]

3 Ol 5b5 S8 A (lgs e gl (nl slaasdly ulul
oisths s 55 ey ol L 851 5 il o gl 3550
30,0 (el Colss b 80,8 uled o 5l aS (g 9k o103
ol 5L 5 ol &S .adauis 5h 5 G yo YALIPA aews dndd (0 50
By 00l 05,8 el Liesl g (gedls s Sl 10105 o Ladd
6,98 3)lae Lais o Jg wols i caw 0 1A9IF o) 5,98
3 OB aspliel HAYSIVY lads aS 5, ebods is,S Joe 5 bla>lb
D (6 1 g e b 3 TP o (6 B g
158 5t bly (Jlny i (a3 po il gl o s S TVIFY
aallas lassl a5 .00 oaliosls Lawis (5,99 951yl Jawg g Wiog
5 bgbjlen ouliygl @ i L Jeed vy nl Lo
Oleys oS Sy 6,5 055l j2alS g o iV guel (sl pniSs
b5 0928 b &l g iz G )bl LLS | Gizen S oo
Gl dale g ey by Camiz &5 pxe pl 4 .Gl 092
slossy syl 5 skt 5 ool 03,5 (s pmeid o 57 032
G cad Jg il ailai 5h 5 0556 (6,80 i g Julass
O 90 4 Sso cpl 4y cadd anils 36 5L 5 oems 3 e s
Loz oy o Catnds )0 g Sl 0099y ale 5L 5 0oy 50l
G it b dass e sllas a0 Sl @y sl ooy i 5L 5 5o
@ e by gl g ol LI s Jewpy 4 bgpe Jle b
L5, )8 anlllas cpl 5o sl bogs o e oolitiasl 550 IS5
Adgy oaud Jatie b jlas 4y 9 BlS (6 iy 0dig a5 Slilen b
Gl s )0 0l Sod AT L oS O g0l a0 Gz
Slads sasd oy SdspS o 4 wols oo Fwly ST L 5 wsls el

L5095 (6 yglob 4 ;0B NVO L eles
2 4S5k 4 05 (b Gy €95 b ol (2L S0 Bb
GF 5 oo S bawgi Copg g olSleyd S dnzlpe )50

iiwild co o8 (g ko yloyo aslol |y o e

References

1. Heydari H. Use of Emergency Medicine (115) in
myocardial infarction. Aflak J Res. 2013;6(10, 11):55-61.

2. Taghizadeh T, Mirhaghjou S, Moghadamnia M.
Treatment seeking behavior and related factors in patients
with acute coronary syndrome. J Holist Nurs Midwifery.
2016;26(2):38-48.

3. Hale ED, Treharne GJ, Kitas GD. The common-sense
model of self-regulation of health and illness: how can we
use it to understand and respond to our patients' needs?
Rheumatology ~ (Oxford). 2007;46(6):904-6.  doi:
10.1093/rheumatology/kem060 pmid: 17449488

4. Fazel-Asgharpour A, Barfi-dokht A, Mirhaghi AH, Shakeri
MT, Kianian T. The effect of implementation of cardiac

1A Calguid 5t 9 (98 3959 ) 0 ylow A\ F 0590 ¢y 3 (6 3w 39 g 39 4 gl

\i4

Gy ) 658 sloimbod 18+ HLalis S (F41Y) & pse aslllas
DIV] 355 guron Lo anllas b aS w39y 00l arseds

Sl 092y (g lolie bl 5L 5 092 5 i o Lo asdlae b
o3 Cadln ol o ot ol o8 (V418) ] 5 sl 5
D10] 35y gurad s i 00 s Lo 51 3

g b iz )55 ol 5 55 alitasma e aallan 3 g
2 ol S Qlelid )5 6 S eraal gz o b Snyd 4
s alle o johaian DAL ols 13 ol sl (sloggale
533l 55 o Sl IS (S e o9 5 i ot (V2P
Leteis oy 0 a5 Djge opl 4 Clls 0ezg (g loline bLS )
Lo dallla L a5 cnl 515 VAL o5y a2 8 250 s (500 slan o
S g

& Sl S9zg (gl Ll 5L 5 o9z g p e Lo aslllas o
Beb dgr i Soml Gy Ce 3B 5k as s &S g0
3 58 03 Cadlye i 5 o GBS (V4)F) sl 5 aallas
5 [10] 59 gucen Lo asdllan b cpl ply ol cod oy Gl Lo
OLled )5 (6 S el 0928 9 o G (V017) ()9 asdlllae 3k
5 ol 5l 5 sl g (6 loline bL3 | 3k Edlem apieds 4o
095 gunad Lo dslllao

o973 (§yllime bLII 5L 5 eg 5 (6,15 el o Lo addllae o
oo (g yin sl b ol cand o b5 s poe cpl 4 cudls
b 55,8l dilisee Slele fym (Y+15) o y5m anlllas 45 casl 03
Ol a2l 352 (g bliae bl sae Moz im o anSeis
S D> adiis Wb os )8 gro &5 plageled )3 45 (S
5t gmannlo anllie L s e 31505 oo plosl 5 5250

595 FY 595 A7 G Sl Jlo Jgl e 50 YT Jlos 985 Galo 50
ilin (lelasi 50, VF 5 draz 59, VY adl o (coms) CDLdasS
il ol aBlbe mde s S 3 a5yl sl o
g, ;00 5l ol Lol bewwle 5 Odass b ;o a5 09d 0
5 Jebass lojg, G el slml g Bodos (nl slaatily b ol
5 oMb b, WA L Jsl aes o bageles /FFgole
Lol il3dl saimsylis sae cpl a5 Cunl 009y (ode sl
ol o sole lajgra s s ol g Jolasd slagg, o
Iy yead ol Col (Saw Lolas aal38l cpl .ol 00gs o 03gumes
Lol I8 Lasgs E 505 olas 3l o Lo Jlazs] a8 08 ol
asdllas ol gloadl Jg ol ool iy gole slosg, 4 Cans

triage scale on time indices of triage in patients with chest
pain. Med Surg Nurs J. 2016;5(1):40-8.

S. Hoseinian A, Pourfarzi F, Sepahvand N, Habibzadeh §,
Babapour B, Doostkami H. [The study of interval
between onset of the clinical symptoms and streptokinase
receiving in patients with acute myocardial infarction]. J
Ardabil Univ Med Sci. 2012;12(1):16-24.

6. Beyranvand MR, Kolahi AA, Ghafelebashi SHR.
Charactristics and final diagnosis of patients with primary
diagnosis of acute coronary syndrome. J Babol Univ Med
Sci. 2008;10(3):76-82.(persian).

7. Boroumand S, Shahriari M, Abbasi Jebeli M, Baghersad Z,
Baradaranfard F, Ahmadpoori F. Determine the level of


http://dx.doi.org/10.1093/rheumatology/kem060
http://dx.doi.org/10.1093/rheumatology/kem060
www.ncbi.nlm.nih.gov/pubmed/17449488

o1 5e g ol

10.

11.

12.

self-efficacy and its related factors in patients with
ischemic heart disease: A descriptive correlational study.
Iran J Nurs Res. 2015;7(4):61-9.

WHO. NCHS and NHLBI Geneva: The World Health
Organization; 2006 [cited 2018 14 September]. Available
from: who.int/whosis.

Bayrami R, Ebrahimipour H, Rezazadeh A. Challenges in
Prehospital emergency medical service in Mashhad: A
qualitative study. ] Hosp. 2017;16(2):81-9.

Boyle S. United Kingdom (England): health system
review. Health Syst Trans J. 2011;13:247-60.

Mohseni M, Khaleghdoost Mohammadi T, Adib M,
Mohtasham Amiri Z, Yosefzadeh S, Kuchakinejad L.
[Situation of Pre-hospital Emergency Neurological Care
and Related Factors in Traumatic Patients]. ] Health
Care. 2014;16(1-2):55-65.

Paichadze N, Afzal B, Zia N, Mujeeb R, Khan M, Razzak
JA. Characteristics of chest pain and its acute management
in a low-middle income country: analysis of emergency
department surveillance data from Pakistan. BMC Emerg
Med. 2015;15 Suppl 2:813. doi: 10.1186/1471-227X-15-
S2-S13 pmid: 26691439

\a%

13.

14.

1S.

16.

17.

18.

Dunne RB, Compton S, Welch RD, Zalenski RJ, Bock BF.
Prehospital on-site triaging. Prehosp Emerg Care.
2003;7(1):85-8. pmid: 12540149

Taghizadeh Valdi T, Kazemnezhad L. Treatment seeking
behavior and related factors in patients with acute

coronary syndrome. ] Holist Nurs Midwifery.
2016;26(2):38-48.

Bache KG. Scandinavian Journal of Trauma,
Resuscitation and Emergency Medicine reviewer

acknowledgement 2015. Scand ] Trauma Resuscit Emerg
Med. 2016;24(1). doi: 10.1186/s13049-016-0223-6
Gellerstedt M, Rawshani N, Herlitz J, Bang A, Gelang C,
Andersson JO, et al. Could prioritisation by emergency
medicine dispatchers be improved by using computer-
based decision support? A cohort of patients with chest
pain. Int J Cardiol  2016;220:734-8.  doi:
10.1016/j.ijcard.2016.06.281 pmid: 27393857

Huibers L, Keizer E, Giesen P, Grol R, Wensing M. Nurse
telephone triage: good quality associated with appropriate
decisions. Fam  Pract. 2012;29(5):547-52.  doi:
10.1093/fampra/cms00S pmid: 22327415

Kh A-M, Hosseini S, Navidi M. Patients' Satisfaction of
Pre-Hospital Emergency Services: A Case Study in Tabriz.
Depict Health. 2017;8(1):44-9.


http://dx.doi.org/10.1186/1471-227X-15-S2-S13
http://dx.doi.org/10.1186/1471-227X-15-S2-S13
www.ncbi.nlm.nih.gov/pubmed/26691439
www.ncbi.nlm.nih.gov/pubmed/12540149
http://dx.doi.org/10.1186/s13049-016-0223-6
http://dx.doi.org/10.1016/j.ijcard.2016.06.281
http://dx.doi.org/10.1016/j.ijcard.2016.06.281
www.ncbi.nlm.nih.gov/pubmed/27393857
http://dx.doi.org/10.1093/fampra/cms005
http://dx.doi.org/10.1093/fampra/cms005
www.ncbi.nlm.nih.gov/pubmed/22327415

	IJNR-14-1-11-EN
	IJNR-14-1-11-PE

