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Abstract

Introduction: The nursing process is a framework for providing effective, coordinated and organized quality
care for patients. The implementation of the nursing process leads to the promotion of nursing care and
coordination in the direction of providing nursing services. This study was conducted with the aim of evaluating
the quality of nursing process implementation in nurses working in Shahid Beheshti Hospital, Kashan.
Methods: In this cross-sectional descriptive study, 270 nurses working in Shahid Beheshti Hospital of Kashan
were included in the study by a simple random method during a period of almost 6 months (from December
2020 to May 2021) according to the inclusion criteria. A researcher-made tool was used to collect data. After
an extensive review of related texts and books, an item pool including 30 items was prepared and entered the
validity and reliability stage. In the validity stage, face and content validity was done by calculating CVR
and CVI, 7 items were deleted or integrated, and the reliability of the tool was calculated using Cronbach's
alpha coefficient of 0.94. Then, the 23-item tool was categorized into 5 general areas of cognition, diagnosis,
planning, implementation and evaluation. Data were analyzed using SPSS version 16 software to determine the
mean, standard deviation, and frequency, and the relationship between the dependent variable and demographic
variables (ANOVA test).

Results: The total number of participants in this study was 270 (168 women and 102 men). 65.2% of the nurses
performed the nursing process at an average level. According to the different stages of the nursing process,
61.9% of nurses performed the recognition stage of the nursing process at a poor level, and the quality of
implementation in the stages of nursing diagnosis, planning, implementation and evaluation was at an average
level, respectively 45.9%, 70.7%, 64.4% and 62.6% were calculated.

Conclusions: The findings showed that despite the fact that the level of good implementation of the nursing
process was very low, more than 50% of the nurses implemented the different stages of the nursing process
at an average level. It seems that in order to improve the quality of the nursing process, the knowledge and
performance of nurses should be strengthened in the cognitive stage so that this scientific weapon can be used
in providing quality nursing care and improving patient outcomes.
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