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Abstract

Introduction: Gastrointestinal diseases are one of the common disorders and endoscopy is the most important
diagnostic method for these disorders. One of the common psychological disorders during the endoscopic
procedure is anxiety. There are different ways to solve psychological problems. Nursing counseling is one of
the approaches used in anxiety control, which can be done face-to-face or remotely. The purpose of this study
is to determine the impact of remote nursing program design and implementation on anxiety and satisfaction
with the care of selected endoscopy patients.

Methods: This study was conducted as an action research, which includes two parts of remote nursing website
design and its implementation as a semi-experimental study. 60 selected endoscopy patients were included
in the study. They were assigned to two groups of 30 people, control and intervention, by gradual allocation
in the form of simple randomization and using a table of random numbers. In the intervention group, nursing
consultation was designed remotely on the web by providing a link to selected endoscopy patients, including
training and care before and after endoscopy. In the control group, nursing care of the patient and his education
was done by the nurse and placing pamphlets at the patient's disposal. In this pamphlet, all care before and
after endoscopy was explained to the patient. The data were collected using the demographic information
questionnaire, the Spielberger anxiety questionnaire, and the patient satisfaction questionnaire on the quality
of nursing care developed by the researcher. The results of the research were analyzed using descriptive and
inferential statistical methods and using chi-square, independent t and paired t tests in spss software version 20.
Results: The findings of the study showed that the two groups were similar in terms of individual characteristics.
After the intervention, the average total score of anxiety in the remote nursing education group was significantly
lower than the control group (P<0.001) and the average score of patient satisfaction with the quality of nursing
care after the intervention was different between the intervention and control groups. It was statistically
significant (P<0.001).

Conclusions: The results showed that remote nursing consultation is effective in reducing anxiety and increasing
the satisfaction of selected endoscopy patients. According to it, it is suggested to nursing managers to use this
method for diagnostic tests that have a high number of referrals.

Keywords: Telenursing, Endoscopy, Satisfaction, Anxiety.


http://ijnr.ir/article-1-2726-fa.html
http://ijnr.ir/article-1-2726-fa.html
http://ijnr.ir/article-1-2726-fa.html
http://dx.doi.org/%2010.22034/IJNR.19.5.83

g3y e Syl y g5 Ay gl

0 b)w ALY 0,9 NE-Y ‘559)51
10.22034/1JNR.19.5.83

39 Cedl 30 Sl 3 (soialo g W ol g 590 ol y 3 (g sl 3 40l 3 1 21 9 215
295w g T wkio 1 slows

T 859 Uae T Sl 4ob o Ll gl Jgm,

o) LT G ¢ oDl 15T 018zl bl iz asly  olole g (ki pole drwgs ladod 55 po ¢ yliup b)) (owliss IS (cgoeitils L)
o) LT G ¢ oDl 13T oKzl bl camgs asly  plole g (¢l pole drwgs ladod 5 e ¢ gl 05,5 bkl Y
Ol bl s oMl 3151 olBeiily bl s anly ¢ slolo 5 (65l pole dnwgs Slisiss 8 y0 (g ykiw s 09,5 ,boliul Y

‘L;aM_wl blj o Xy Ql_j >0 A_>|5 ‘u_)lnLo 9 LS)L\_M:): ‘pi_Lc Az wg Slabss )_g)o ‘LS)L:—“’)'% 09)_§ )lJJL\_»AI ((jlal_w aobld :J,:—mw DM?
oly=) dl_g] ]
f-salmani@iaun.ac.ir :Juwos!

VEPIYIN sy o, AR ZARVAR SRR Iy

o2
o) it pas et gy e e sS gl g 039 it SV S (S (o)l S oS (sl ()l idmonie
St il (sla gy il (o el gsSguil ) e 0 (Llly) @ld YU I S6 el oYM
= sl S ) edlatl 350 (L3S, | (S ()l 0pgludie )l 392y (S lily; G (390 By Loy
33,5 plosl g3 oy 51 L g (5)9-a> ©pgo ay il (o a8 AL

o el y93 ol Jl gl ol (ol o g0 Jold a8 0 plol gy a8l g0y adlllas (1) 155 (09
aalllas 3)ly poyiand )3 Copgo Ay (oS wgiil o Sttia Jlow £ M ABL (o (228 e Aalllae S SO g0 4
0,0 Y+ 09,5 93 any ddlay dlael Jodo ool wl L g esluw (g5l dolal &ygo a0 )b o wasd g 0D
ol 18 5l eslawl Ly g o jga ol jloads b gyl y 0ggliiie adblis 09,5 (5 a0 oo Gl a Bl o S
095 28,5 plosl (oSuugil jlam g 5 Lo cdlio g Lo (bjaal Jold (Susgil cositio oy Loy JLzs] o S
Clioy ol 388 plol Lo s ) Cliag ol )18 g sy baogi g5 Ghjsel 9 o 3l (5ol ciBlye S
e SleMbl aol yiowp jl osliiuwl L Lo oly .1 03 sy jlow (slym (29Swgl 5l am g Jd sla cdlye plos
$39) g B Ls Bimo ()i Cublpo CsS Sl jLam (sdiabild) doliviiany g 55y Jerdl Ol pbadl aels iy (i3S
g St T epsSial (1S clmygngl 5l o0litul Ly 5 Lblital g o irogs csylol (cli b 5 dlital Ly imaly gl Aps S
i8S )18 oS g d o )50 Ve (1359 PSS 58l ) 53 (o2t

0y paSolo A3 N0 jAny Adgy yg-Sad (63,8 Slasi e 155 jl 09,5 93 4 oy i dalllas (ola asdl L AZ8L
=Silo g (P<efv 0 V) 59y S8 09, 51,28 (g laline oo dy ygo ol 3l gyl o 1 bjasl 09,5 o Oy asl IS
il (glal jlaline BMLII |, 8 g alilio 09, 63y alilio jlam (gl cdlio i | Lo (g0 kol 0yl
(P<-/-+y)

it lilan gasenld) Ginlil g Gl sl Sials 1590 ol 1 gl oyglitie plomil ol (s gyl 15 S At
sl G S gy ol 3148 90,5 (e oty ()l (e o A dng Lol 1 ise S wguil ) Laws
258 o3lauol 1l o (Vb o 5D o 00 S dlye Oy 8l Sl A4S as s

s (s ianls) (gl 90 ol 5l (5 g 1 05lglS


http://dx.doi.org/%2010.22034/IJNR.19.5.83

ol Se2 g sbbzls Jgw,

= Ol b (g yf slp g, 51 (V) )1 3529
sk gy gyl iHleys ol ((Slopy 9o amy g
05 hjsel 9 (63w g 0y9luie ¢l hiwogo e s5lumal)]
AV 5,8 0yl Oy b Jy 8 ol

by 09l ¢ gSuug il sy s (BB 5 (S
plosl il = hlon Clladl (3 (e Jl 4 SoS ctr
Pl (liseo sl (b9, a1l (o 45 ol Sl
b Yl S pgma> il opgldio 13 (V) 32
sle gl g 1S (o alee By pEn ) lan (4]
gy ol Ay (oo S a A (e Sl (g9 |y Y
aSygb d dmd (oo (Bl 1 Sge po b an ) e Oy lad]
g 0 pgliie g bigal st Oy o 4 i
i 1 51 (VF) el 039 a3 L A, el s
s Pl (oales sl gy yindi )3 (6 )9-a> 0j9lie
9= Yo g liwy Sy d90e8 Jds ay (Hg 23,5
S oy i ¢ g5 mg] A e Sl
4 (W) 45,8 1) olio 09l g (B9l plol (gl
Ny (gy9ma> A BN 45U o lisee ldllas 3 4 S j5b
1585 5 Lol gl e o lydadl Lioals
5V el 0ayd )3

O 9o 4y 0yglidie (5l 0jgliie )53 L ) ]
ladd asllany gy (elasily (e y93 0oy jl g p9—a> 18
AL L) sla (555095 (=550 )b Sl sl
Gk Jllg e (L) gl (59 (l 09 (e
Al eyl 9 93 oly Sl il Lol Sanels (il
o @y (i 4oy y2xie (S5509SS (ml jl edlail
cmlio dy ] plowd g La aiyia ials (2 less
P S 4l e Yol (aasS la O)lae (5
e e g hlonm d (Slopd il wless o)l
V) 22,5 o la el j Lo (saiails, 4y

i hlen Clye 5 olays a8 (ol g5 09l
=290 (=) ke (o Sl Sl len il
sl Lyl cols) 4o cas Sleyd oS as aisb o
U5 e A ) csiiaslsy (VA) ) 03,8 Cadgie
oSyl g )len oy Jlite )56 5 leyd S 5l
ol i (bl ya S el Sy 5 edw cless
Cdlye e o odszuiw 3, 8 ol Ll Ly La e dl e
L) Cenl oM cBlie (Lo wiw > 5yl
ldlas 53 93 oly 5l g )by 56 (V) il Jlay93

AD

doddo

Sl (ol sl o9 593 ol I gyl Ly St jals
olaastia gl iy Glagliwy o adol as
Slbli)l 6ygld 3=k | sl il slacadl e
ploes 13 93 oy 5l o)l ©lnsd (V) Al (o il
JB e 51,31 LS 0us adgite (00595 5l (i (slag S
oials ja3 oly 5l o)l y doby slolie jlasl o al)
bl g cogie L (Slopd Jwp g ohlon agelse plas
o P (e pizmen A3l (oo el Loy g Bl
A o piad by g 35Vl S Ly Bl al) (ol
o9 oly 3l oyliwy b 5l sl g)liwy sla cdl,
osleoz (oS eobig—al )l e a Dl o o)l
g9 05l Clos > Gy pyde ¢y93 ol Gl WU S Mo g Lodld
5 3md ) gl g, 4 | ity Ais (sLncudle
33,5 hlen (sl g (Slopy o aiujp ials eely
5 S SIS Cé by an g L ol 0 (V)
G g Loyl (yliwlow 1 (g Gide 3 oS
Slo Cdlye 5 2l g o wb il paris gl
(¥) el 00 4] 45 ol 31 ypao ds ]

o 85 mogl oy et sle e ) S
Sl 5 S (lBgh bl olSiwd _gSmgtl Il
B8 sl yome alee 9 (bl e (ol s
1wy o s Sl slmylel il e b oS oS
Pl e o )3 (23S ausgil (igaln YO- 5l iy YL
Copmox J5 jlacio s Sy S5 4y pobo 4y 09000
lmtl 53 () 1S e by asSogl plol ey 5L Lo
Al el oy 3D (o9Swg il YL sl I s Ll
ol ploml el as ams e i e Ol s g
o=l JB A cud p 3l sl Jlw 3 pase s b,
Plg—s Alg5 (oo (part i (o) (=l {(B) cml 4l
) Logys g o) aob)leS ol (SOl Jud 5l (g30ie
Plo=s et Il (S ol g L Al Al ol o
oy bl 155 o 48 il iy dad) o pgS g ] Ll
(F7) 25 o phboos o=l o3 2 1) aliigd b
» Bl pld YNl (S asilan aey b
ldllas Sl (5 4l (o Ol las] g8 ugul ang, e
755X o |y asSmag il plosl 5l L oyl g0
29 = 5 sl sLm (b, (0) a0, S 3l



FLTIY
= aS Al o gy pla Bl d e S iagh ool
iBgk (=l 2 EBS Cpgo S g addlie 09,5 93 59,
d).o_m.’) w)lgj oK U_sl_993 u.:9§_w9.\j s ul)l_o.u
ulf_w)lo.u &93_/»9431 .\_>|5 4 odS d_a.'>|).o (u.sl))_w 9
LRSS O g0 M)Lmu\ﬂ' PUL R rol_>u| P D
Slosliwl Ly 5 ool (g5l (8l Cygo 4y (0,0
Gl dldlie o S 09, 5 93 ay  —8dlay el Jgus
i _9Swgil plul s jgiwd il cealllas
WJlw A LA w8 59, S J8las SBgd 4o)ls S
o= yis) gl ol 5 slan! sla &S5 L I8 bl
Pl g awd il (b S ungi] Al sl
L ot biily, oMo ailw pas ¢ il ygl (o295 mwg]

Glagls Bime pie w5 a5 ol sl oYM
ol 5 5l s csLmgls 51 ool pie oy lncl 15
Mo )6 )lows Culo e ay a5 )0 (bl o iy
csB sladd s L ju s a s olel pue by
2 o p Lben )l8en pae i Jold zgy3 slayline
ko dslisdinyy JaSS pas 93 ol jl ()l y asliy (o
Py JolS G 9o dy Syl

90100 yblae gaw b 25 Jge 3 (bl Sged w2

zy&

Sglasd g o/AY ol Z1-B g4/ el e VA
a8)S 1 O K ggle a8 (Sls” Ll )l L
L g ael cwd a9y o 0 ;& YO S L ol ais
A Ao 09,5 ;2 0y B YY By dop Ve ol

(z,_a +z,-5)"(817 + 627)

n= FE

ol))ld)L_w)Jé\_nbuHu);)1)_.ol>d_sJUa.pd|)_>|u_Q(>
Cdly caS il gaenls)y asl w9 45y o]
Ls’QS—“’SJ‘-’] u‘)LM aleMb L5)9T Z—o> S>> A oolewl
plod (Solw e 0 aS pdgy (0 il dilelw S aiejls
ad )y enas B 0SS o L algn asals L)
35 ol colw g S Sl colw gls ay
&y Lisee gla Jole pi s odlaiwl cdgize LS

V€Y% ‘539)51 © b)m ALY 0,90 “s)u.w).g: L«““éﬁ)" 4.3).\.\.\:

Ohlost 3 (V'+) (595 CmieS’ (o po o > (il
$=955 Ohlow 32 (V) (=B w2y ) Gampmsd o (b
ohlbos (Simad g IY) glooy Jl Cmpns e L
Ohbes 24 (i g 9 (V1) jdldgen s il
Olallas plai .l 00,3 oolewl (VF) B sl
293 oly Jl sl plodl e (2l (6Kl oad 155
Ohlows (650 gy oy 03w 45 Cwl 0a3 )5 edlaiwl
2 a8l (VeVF) il (o 593 ol ) gyl 0j9liie
Sloan Al S0 0)ls0 3l o o Laasly slb
Sl (5 g (ol Wl b 9o g gl g0 0
Dy o2&l

oMl 03 S Cpgo dy L )3 gy (=) 4l ot e
dgime Oygo dmy L gy o 0=l ) (Hy 2305
55505y UigsS 8 dat ()lomt ypts Lo el 015 o3lit
3)5 Bolase j93 ol jl gyl 5 (SBy S 4y ljgtS
ol g Cilye e Lo i lon yindi 3 5l o
4 j5 e S Ol lons 53 9 S low:
ligy 5 sl ©ogme Ay psSusgil plol S ol Sl
4S5 008 bl Lo ol 0,08 o plaul ol slass agy
2985 9 (apsSmog il 31 8 oy 0 3l (o Lo 4355
) gy im0 (J Y le el plis o
o ol o dal g cdy A bse By o gl g 1S il
g ydld o yguo 10 g ail albly wyiwd SLeMbl oyl
Yl g 039 LI )3 (95 oguil Jgtmo sl L ailsn
Onizme Lo ol polsl 4o dag U ales gyhae | 995
stles nlybo |y 493 ol § il daliy 4 S 35 o)
Ly 18l ylan bip0l sl (s Slsr asbiyy oyl 48
g 4 Lo cdlio g Lo (3l 5l (5 )l 4SSl a dn g
el o (g 2l (o ok el y93 0l jl gyl
Sl 9 4Bl (e 39290 L (i lows )3 sl o0
Sl 2y9e sl cdle Ly Ghjgel 58,8 (sl o )la ]
Aoles amle (liwjlen L) (o0l j cdle cunly (o
Gl hlew (655l g By algi (o 3)l9 (ol 48
(VE-Y0) 23,5 hlew sla a i i slisl e el 500l
sty (b L pdie CiSii 3)lyo olosl o 11
95—yl cSitie lan 53 99 oly ()l 4eliy:
Ol o doy (BAS delye (aianld) § ol ylasl e
D305 (bl [ VY Lo jo 0 B3Yed oy plao



OS2 9 bl izl Jow,
Vo) o OYlgw ()05 0y 45 ol Oy ) 4
s ) 35 ) oS dF) oS (s S50 ey (Ul
o9 Oygo dy (Jlg—u V) (e SYlp— 5 (V) 2L
(V)2 () oS V) oS ot Nod (o ()NS5 0y
ol a8 i d Sy S Gy dndaS oA U
u‘ L SIPY-FY "5.5 uI)Ja_.o‘Y'—\‘\ o)_Nd,_{u_,;)}
Gl sl £F YU 0y ol g b b ws Olyla 5] 0F-5F
30,8 ool 6yl clye ciS 1 lew (slels,

0y i U5\ el (gl 5 0 o Yo eyl il
Ol ompeS ) oyei e a4 S 350 (oo (SIS
ol |y jlow el (lise oy 0 0)ed g il
YA g Yo ool 5oyl jLiel YeNe e JS g aad o »
Vg ohliwy 3o I hlon (siiailo) 3j5—0 > Jlg
el Gl oy wlooss IS5l (gaiatnlo) 3)5— 55 Jlg—o
0993 (&5l 3kl cps (¢l aalllas VWYY L 5 plygo
095 9 3 |y ogoil (bl ey gl ol plodl 15y L
e 33 538 (o 3)90 [5500 yobo a YL 5 Lot
Slhdasl polie 3 (85 7+ +) Jloxin 095 dl— (—bb
L le e de gLlS lall Gulad 1 ey 5 8]
VW)Yo 0955 55 imse oyl 5 sl +/2-YD g +/A-AF
aeli iy il s Sy (V) ol AEVAL i, (5
lo—omo (—alg) 5l (ol uBlio S Sl jlan (gaaisls,
3l v doliidanys 4 & pgail b odla_wl (6y50 g
9 03-b A5 gy £9-d9e Ly boype 8y alie alllas
vaassio glael il a0 ole il b il eolawl b
bl sy S Lol Y Sl diaoj pl 5
48,5 )1, 5 05l 590 /A Flse,S LT L asliiiny oyl
oy ()l cla gy il edliwl L iomgh mols .ol
Jien T essSl (1S lmypng] ) oolisal L 5 bl 5
A ot g a2 Ve (359 PSS )38l ey )5 (2ei g

b asb
Azl ofy aslllas 4y 9)9 (slpjline dmy agi Ly o £+

AY

le ages 5l ST 5 oS 4ol colsy I8 5l sy D9
13000 09, S9d ay  80lal Cyg o 4y ol 8l con b Ll
95mghi] ygid 48 lilow A (g0 s [, 1S
ol oy ool Lggl g 5550 iy ooy aiz il
Colw O oyl 3)lg Lgsl . ools (http://tnendo.ir/g2)
Pl e bl )3 (o u S (3, S 3)lg Ly g Mo
=S 3y asmino 3 g Lyl pls s ) o 05 o0
) Vg Lyl 5l (5 48 w0 o (—u9a leMbl
2 5 95wl plol Cpr Lo Ll 5 g plodl
oo jlow (gl )5 kel Ol el dsliodis yy dsy 2> 1o
als yo 3)lg Hlaw doliiuny oyl JuoSS 5l am g 0 0 00
5 cstsSwgiil plogl Jolio al> jo (pl 3038 (o i
Soos el pdid gm0 s gSgail ) L5 (gl il
Sbo (e g ok oy (o slom 9 b (e 03 il
adlllas g oanlia | (psSwgail b slo cdlpo Ly o
s 4oy 0y jla (9Swguil ol (s jlam e
2 Ge L Cdlys (oo (e bagi adyo (0l )3 0008
5 43S e o 3ave L1y 2s 3 cWlg w5035 wlad
Yy oy o bowey 45 (03l 0 0 aalezy  ledaly g4 )
Jhon (b polos L Cuilys (oo b (od 030 Fsly Lo
|y Yo slm S5 5 S Vlgus 5 Josles laial, 5 op5lito
Pl Sl

3 I g 0 9Suwgl] o (g5 wgil g, 5
3y g3 ) sl 45 43S o 6yshls Lo a pad
CiBlye (o a5 3959 L loj (sl 53 9 90,5 S o
3 e ool i e a8 wgnil | an sl
= 89 ey e Jlgw ©y0 )3 j5 dm ad> e
Ylg g 039 (olad )3 sl Ly (il g (e L cudlys
3o eienls) dobduy y 31 dls o )3 iy |y 395
e sl Sldadl dclisiuny 5 (6l cBlye cidS
09)5 1 903 (oo JaS5 |, Lagl Lo g 00 gy S8
Sy baogs (g5 il g )loss 3l (5 iy cdlye ]S
ol )5 (oo plodl e Ll 3 cliey (3 )], 5
it 55 ogil jlam g o cln o plos e ling
A 0y by jlew

O g 48 5 3 S Je il Olla Sl sl iy
L el Jlgw ¥r (gols 20,5 o oalatwl LIy Ll
g o9 ol (A 935 oS oS (S sl 4 S
Fam g J=8 (o by 593 ol Sl (sl 4ol 35— )b



05535 33, YV dli s ddg pils JyiS 09, 5 )3 423 VY
do ¥roaog ol J, S 09y S 0, a3 VY ga BBl
YO ol i plod S g dl3lie 09, 5 0 Lo diges
S it il J S 09,5 )y & VY g alilie 05,5 5> 505

() Jgiz) w3

5 M ¢ Joli cundg iz Slsld @ig analio g e 1Y Jgi

V€Y% ‘535)51 © b)m ALY 0,90 “s)u.w).g: Mﬁ)" 4.3).\.\.\:

oxed )05 ()bl s ixe coglds Jy S g alSlae 09,5
09)_?93u_uwu_&t.a4_§)buwwta_:b
..))‘..\_3 d)LﬁT )].) u_».uo ugLO.'; J)—A.S 9 PR CS RV 05)5 92
09)j P9 ¥ AYEWNA a B 05)_? P (e u_‘.i:l.w
9 a3l 09,5 1> 25 VA Dl g FYF/NYEIW/FY J, a8

adllas gl 903 0 (0L 9 (5 pla bl

Pl g (903 JS 89,8
p X2 o)) HKeY
\AZARY s
-/va -INYA
osIvY Y
Y. 5
<IYA -IYos Vs[5 T\
vIvY )
Y- 5
<ISA \A4s Y/ \
¥ Y
VPIVY )
Y- s
- IV¥ ARE
A- A
Jis t 39031 S 09,5
P t shre Bl (ke
AN =V~ WY/EY FE/Y

Al 09,5
) &y P
KW HIKEY
YEIVY 3 ]
-
SYIVY 4 IS
Y- e .))D.m
\ArAns YY Jale Jabs
£IVY Y aillas
Ve Ay JIW
Q)‘L;a}u“ 5
¥ VY pld
v 4 SV g iled
\SIVY o a
(8 pamy Al
AY/YY Yo jues
ald oo 09,5 &y o
Sleme Blysil (le
").w
WA \RAns

o2 a3l 5l an g b Clylasl JS 0y e (1 ik 4S5l
Cild olime gl as 568 09,5 )3 pt g dadSlde 09,5 o
Dbl JS o505 ¢y iSiko J5iS 05,5 3 Lol P/ )
iy dldlie 09,5 d Cuud (0S8 Lials a il aa

JS i 5S04 3 Lt St (5 (50l el
s 5 4l ogy S 53 oy 4 1S1as § 5 o
reSilio Sl ) ay Lal (P=+/VA) il Jslino 3MLS!
5 205 s oinn b s il 05,5 5 sl JS 0,0
O (295 5 sl @l (P o8] g S 0,8

J55S g ablae 09,5 5 ablas jlany 5 S8 Sliladl JS el :S0le aslie g e 3T Joo

39051 8,5k EVES KV jXes
P gt Sedipdl ol
<efe e Wiys £I¥Y AN/EY
<efe ey £loy \Ard WYIVE
P o t
<efee -viay

sl 51 .
. . 8955
Sre SBlpzel - ke
\as WY/IVE Al 09,5
v/-0 VoY J S 09,8
p Jo t o
ool olel
RIAYN =\/YY

oy ysSolee dl3lie jlan Lol {(P=2/1Y) il olise
3 eSS g )hline jo b ay a3 lis 09, 5 o gy LIyl

A

Chlasl oy ad (1SSlo a5 2l ul—“‘"gﬁ"—“"nr’uH)iC—’L”
S, S g ddslie 09,5 g oy a Sl 3l 1S len



ol Se2 g sbbzls Jgw,

oy (yelee J S 09,5 p3 Ll [(P<e/e ) iy jalize
A G (6508 LialS aldlie jl s ey ol tas]
il a3 lie 09, S

58 295 5 ool gl (Pl eN) g S 09, S
a9 J8 lai oy lasl oy o (4 Sbo 4 S 0 LS

S g alilie 09,5 )3 alilia jl e g Ju 581 5 ety Slad] Slyes (Ske Al g s 1Y Jgia

09031 8,k PIES RV Res
P st laedledl ke
<efeeN  NSF £ INYa%4
<efey FIN- o/ FAVE
P Jiro t
<efe ey —5/V-
<ofoeNAlVE \AG ¥5INS
<ofeeN YA AR o-Ivs
P i t
<efe N -Y/AA

Cglay I, S 09,5 30 o g ad5lie 09, 5 13 pn a13l0s
Al jI b
09; bl&!‘
S Bl SUke
o/Fy £l FIESRVS
o/-a £Ylex Jss
ol !
s o
O3l osbe!
AN -VoF
A oV/A- Al
YISA ov/ys Jss ]
s )
S t o
Qyo)“ e)lal
<Y —IYPE

03—yl 48 0l (Lt 4 b B> il m
S g a3l 09,5 93 oy alslio 51 8 Sl Ol las)
0 yos dlslie jlun Lol (P=+/¥Y2) il jloline EM5
3 iy (5 line yobo sy adSlo 09,5 )3 ST Ll L]
(P<] ) 390y S 05,5

a3 lie 09,5 13,851 Clhlas] e oy ald e 51 5
Clylasl 0390w 0 Ao FY/YY S 09,5 3 g a0 £+
Ol oy ads e 5lam a Sl o iy Iy 8 b wgio
03gd >t )3 dio)d AVIYY aldlie 09,5 )0 ol oyt
VEI5 S 09y 5 Ty iy B lawgie iy o
bl 8 b wgie Oy as] edgd e 0 oy

(295wl ploml Cge 2181 aS a3l (oo (e (i
ali a Sl 3 S e d o ) dawgie 88T Ol las)
Camd AlBls 09, 5 1, 8 iy o ialS el Kiw

350 o wwgie dy LD 03gA e | 48 09, S ay

03— Sl 45 ol L, kb 355 (gl @l
S g adblie 09,5 93 (o addlie Sl -5 (lay Sl e
oys a3lhe I an Ll {(P=+/VY) el jhline M5
oyt @blise job any alilio 09,5 > play ol ylas]

(P 1) 39 i 05,
095 3 ol Sl Gl o i able Sl 15
P aod VEIFE [, iS 0955 1D g dio)d AV/YY aLilis
o a Sl pnccib ), 8k waie Oy sl 039w
a13ls 09, 5 50 lais Gl el i e cp iy 4 Bl
o il 8 e wgte Ol las] 6350 e )3 do ) FY/YY
M8 s Sl dadlodga e 3 dod Ae (]S 05,5
ool g 8l S U8l e ime (yls yal bl
P A (e a2V atins Ol oSl
039350 51 31,81 Ll sl i alS el Sty 4l 4 Solls

J5S g Alslis 09,8 5> alblao jlany 5 B Kl 5 plagy ohlasl b (s 45) Slyed (Sike dumlie 5 s 1€ Jogo

09031 8,5 lof Jus
P z oy
J3
AR Y/YA
A

A

PIESEVY B

895

KW FIKeY

dL@«g ;.;\leui\

Vv 0



\Sl5s

<efee Yo/v
AY/SY

-vYa Y
ANt
= SYINY
\ldlza

<efeed W/vE Y555

Yo

Y¥

V€Y% ‘535)51 © b)m ALY 0,90 “s)u.w).g: Mﬁ)" 4.3).\.\.\:

v/5 A
SYIYY \a
YYIY vY
v 5
Ve ¥ Kl sl
5 A
AY/YY Yo
¥ VY
slss v

iy gylal holize B3], g aldlie 09,5 93 oy
(P<+/-y)

o)_.oj ,—ASJ/L\A S ab uLAA.\) LQ.._.M“ LS_’ us_nj C_:LJ
alilie jlam (ol y cdlie coas il jlan gaienls,

JyS g aldlie 0,5 13 (5 ltw p cudlye cuaS | o (el Gl (pSle dulio g s :o‘js.xq.

0903l 8 bl Jrs

P et Jlaedlpdl ofibe  Slaedlpdl ol
<eofee) YIAY O/Ad YY/5Y £1AA

sl
ovbio

INTARS Sl cudlyo i o gaiels,

{(TV) 39 SS90 Slicwgy (b s Mie (il o]
ol sl Ly A8 o Al |yl dalllas gyl 4 S
W e a1y 590 oy 51 bjeel ySan g 0155 (6o 48
g b (pgd asin £ 53 L ) 5 Jolasia £ )0 L V) aia
s iy S ] g i 8005 5K il
allae > g 39 S oy basl g Sl Sges e
Cd Cgr y2 ol )l hjgel Sl i a g Ly b
oly Sl oS Lo g g o s plordl g gSgail et

(W) 4235 plol ggSusgail a5 Jod (il
(WAY¥) gdg)) g (tam asllae Ly jsls aslllae iy oo
= ool osals oliwy oM Se , S lese oo
o dpog) 3 (Sl Al )l cls) i
iy S el ol s gl Al e L
%9 459y Sk 5 St Ly 2l (o (95 oguil L3
w@lilee ol cnSs e LialS g SogSwgnil cla
olej @i Jobo (il g (ilan Gl lad] o (ialS
Al ol jo (hlow gl Glie i3l g g ool
o5 ot 9 3 o Al |y sl Al gl 45 (10)
(YA) hilom sl o3l adar I dlises (sl g, coiS

Cox
shaly (>hb )b s> (IS Saa L icngyy o
Cdlye jl giiainlid) g Clyasl 1 y93 ol I ()b 4ol
a0l 9 A ol € S wgnil st )L an
T (2l Gty iz (e Sl S 500 (sLn e
S g adblie 09,5 93 53 Jlans (g yimn Al g CHpass

Sl (gylal s e oglis
JS 005 (yaSolia 3l s 5ol A_alae (sl a_dl,
8 g atilio o) 5 93 o adShe 5l J8 Ol Lad]
I oyed (4uSiho a B e 5l e Lol 5 las jlolize oM
095 3l )5S (5yblixe jolo s a3 le 09, 5 > Oy Ll
dn g J=8 Slylad] IS 0)08 Sle (iomen 29 S
Lol cily blixe cuglas i8S g ddslie 09, 5 3 aldlis |
oials alilie jlae Chlasl JS o) es (5Slke S 09,5
acalllon (sl sl ils adilin 09, S s s (5 piaS
oy e (VW+Y) e 5 3l (g jivo adllas Ly 51>
Mo hlan olydasl Sinls 5y y93 ol 5l Gajeel 15U
= Usly o (Slops (o Sl oy Slisgy by 4y
Ol )3 (il 5Ky )90 o 5l Ssamel ol s o) il



Oy 9 2LL Zl> Jgmw,

)‘ odlawl Ly as ..\_».))5 ul_u s L}_‘)‘)fy)j Luls )LM
09)j u‘)LM ub_b.o‘ u‘)_».c ulﬁ—’ 9> o‘) )1 d)L_w)J
PRRNCIPNIE S TR NN L S SW SN Cop P E W R W LS AV
ul)_la.«al u,.._mlf p‘_cb )9° ol) )‘ d)L_w): 4_91;)4 ‘5‘)_>‘
ol od s J,68 0955 Ay Cud a3 e 09, 5 o)) Lows
u\_e(a gl)_b.bl 03— u_»i’h.o 4as b uLW 4o C—’L"
olixe BMs| J, S g aldlie 09, 5 93 oy alBlio 5 |8
2 olais Ghtdasl o pai (1 She a il o s Lol cily
Doy JyiS 0955 5l jieS (g )blixe jolo dy alSlis 09, 5
O a8 e 51 e SsT Ol dasl 6y Sk e
e Lol el jholime OMs] 8 g a Blio 09, 5 42
4 adBlie 09, 5 o il Olyplasl oy i paSilio atsle
o a3 s jlan 09 ]S 09, 5 il )eS (gl line jo b
OSad g (amwlogds adlllas Ly bl a sl glo 4zl
18 ol g sl Oy dasl e e e (VAY)
a8 ol gl gl Al o Ll o 5398 gy (S5
TOONVA o Sl Ol ylasl (clls yimgs slaisly Z00/YY
hler s 9 5l Gyl oo a0 (lay e
2 S5l 200 0 (T 3o 535 gt i s
LrLo&L"\_{])) 0.39_3)_'39@ ul)l_o.u)l.{_wi ul)_bml u.u_mlf
o=l 425 3,8l (e (oo Lly e )3 55 9 2l
d9 Anlss ydse H S5l e e il 3 55 Jes
Celb Swy ali dalllan ol o a S aglay ol L (YY)
A s a8 100 05, 5 0ly 8l Bl p iy Oy sl ials
Ol Do 00 o wgle Ay AS 03gd e | S 09, S
dLm»lg )_Sl sl ul_»») s (Cdu—rio> aslllae L = asllas
ot A53gs awgie as y3 ST Ol pdas) )y addllas 5

YY) sl o Ll
RSP S 0yod u_.i,lm aS o ul_Ma) )_,.él> aslls C—’l*’
095 93 (s a3l Jlam (gl cBlye iS5 o
la asl el o)lal holine BMB] J, S 5 adslie
g (WAA) e g (bl allae Ly sl aSllas
=l ohlbes 4o il 5 sitanls; Gl ) 590 ol
4S ol ul_w) 9] Ak e L_w‘) D OIS oS S o8

)

Coles g sl leMbl asl) (M) ol =8 elgl 51 ool
i s yladl s i als el (10) sl
Jsias dal i 51 (WWAY) s gyl a8 gl ol L g
(V)25 00, S oolai_wl oy 5 4 llas ;o GHAAY a_ssly
>S5  Jril aol iy 5y ol dallas oS b
el 00 oalar !

(VoY) )San 5 a0l s Ly ;b 4 llas gyl
5 sl Glie s 593 ol Jl )l gy e o
o2 8 558 A Mo 0 s 5 olen (S5 kS
93 0l 5l ool yje—al aSoly s o) il o L,
o il 1y Us,S e ly sl 5w Sl
) 5855 g il Gln a s il el
addlie S an 5 4S8 aS glas ol L e o)) lews
393 oly 3l oyl ledd a4l Cyeo an |y iiagh
A, LY e g A L bols) cusay
(Y2) a0l plodl celw v Cd s

(V1Y) 5ot 5 j9s ol aalian Ly bl acallnn gl
250 o a4 oy (Sleal adlllae )il (o ol
&l 3Ll jg5 b, 3l edlial Ly (SleMb] clos
5390l 428 4l g (69 gl Sl gy o
Adg a8 sl hlew odlg S Ol lasl
g d I3l 09y S o0 oy Oly sl o Sle a S 0l LS
olime () sl (g ybolime coglds (g lal - 1as 5l 8
b s Aoyl as Gle 5 o 1y 09,5 93 0 A iiS
392 9 Jee 5l J=B 09,5 93 3 03lp Sl el Oy ladl a8’
i 35 105 5 00 (i 92 o0 81 S o S
el 0ais angi Lajls plow a9 0dg (ST LS
4l )l 5 (gypin S ppo ay hlon Ghjsel rizmen
Ohlew Slydasl y sl ddllas j3 4 Sl y3 (Y+) Gl 039
higel St g Csl 00 (s (S sgl Sl any g S8
aS oas ool e ) 5ok 5l oleMbl asl) I )L
ool 0 9053 aase b O LS jledlaiwl b o) )Lews 555
gl 48 a8 e oalisl ] g 0350 dralpo o] e jLs
ot Ul o 58 dlllas Uy il aalllas

(Y1) iSad 5 cs9mmpo el Ly 0l & las eyl
Polybol il cuw jed oy il ojeal ol oloss 4
SS9t o Cled 0 g oA S 4 Blio 09, S o )lony
Sen 5 by iz o (V4) 30,5 (o Lidl 3 (S5
5o &9y ym 45 b (el g5 il adllas o (Y419



2 o2 o (1Y) 23,5 (o phlew 0lssb sunls)
oly 31 55ty 3 lyie Ly oS (V4IA) (S yals aalllne
Cald) gy dapd 4 Mot phlow bl (e 2 9
aS s ooy s s plssil e s 5 5l e Ll edlesls
ol ye oy 5l sl el 5l Blyo ) (o 3l i
L 6y sl delsy 48 8,5 a ot Ll iz
Cldy d yoxie g 039 ySge (b gla olel ool
O o Al (o Ul oo (VA) 3928 (o0 (e piii
9 ke o1 9 (VYY) e g acunl aalllnn Ly alllas oy
ol Pl o (Fr-18) 1ty e bl ot (Y2 F) S
i 01 odliil 4 o 5l (g 3] 45 ol
e 2 Ghigel Jl g ol 039y (il (5 Sy e
ol 03 edlawl cs i) 5 g

bas Dl ai 4 ol o )l dalllas gla Cydgizs
pAe Cdgdzme 4 500 Dy50 50y S o)Ll Lo d sl n S
Dy dodgn (sLa (6l d )len (B 2 sy

S5 Axid
500 ldllas s 0 ST g bl dsllas gl a a s Ly
Shasl ie 315 (o 593 0l | ()b €S 3 (e
e izze g A (il |y sSsguil seite lony
A iolielly eas sl sla bl I llen cols,
by 0y5lidio el g5k p M Sl plosl 4ol 1l g
=l cws (Slep g dligy 3 ST d S0, 5 s

S il
Lo 48 (Shlow ouir o2 5 283V d [l lon (gfue
Do oo (S8 g S Ag0s (6)Ls Limeh plosl o1,

ay

V€Y% ‘539)51 © b)m ALY 0,90 “s)u.w).g: L«““éﬁ)" 4.3).\.\.\:

Gl hlon o dbgye GleMbl jl ope iz 35,5
Sz 9 st plej Sl (pSwn 4S5 1,2 05,5 (o
Jls) 5 il 5o 519 oly 5l (e 5 Soi—sl 5 039
I_OaA_U).m u.u_%lf el A_s]yu_n)L_w)J Ja_wy ol_:9§ IDL“’
353 9 hlow codlw Lyl g 3o 3 Lo caiBlyo 3500
o=l 00,5 e gaeinlsy il a o 10 g (bl e
5oy Y=V e sl (s led sl il cleMbl as eyl
5 gl 4 S ladlas Ly, Sl dallas olaa il
Al a S aalh Hlis g aoh plosl YoVY Jluw o oK e
il Sn s 3o ) S Ly Jole 5 S
3 gk I) L)] U‘9—’u—‘°l—‘°l ‘Ca_w‘\/l_gu_lf)%lod_g)9) ol)

Y0) Mz
(V7)) ohylSon g yom (S adllas Ly p sl adllas gyl
=2y 3 ol Sl oy il 18U e cou
Lwly p (SO dailas B 0y90 )3 2 ugeS 4 Mo )l ylaws

=l 593 ol 5l (i 6 S 4 oy L ol a0
B8 JolS cnld) hlen 5 s 5550 1% dgsS Glilow
895320 i ws a S Wbl 03 oyl pol ol s LG (YF)
03,5 &8 b adllas (ol 9V agpsS ay Mo o ]
allae ol (sl dals iy 038 S 5 ol 81 L o

LBl 00, S5 eSS iwyd 4 |,
854S (Yo VF) )5 a g ol Lol Lo gy dalllas >
5o A psilogy dmy Mo 5095 3 1) Sy 4l
ol 31 o)l g 039lto i 03,8 sy (il (el
(pa—astie iy S lawgi ol 3 )L S J8he g9
4l ol (395 (SioTgileg > pa—asile 9 e
ol dy S8 g oidligy oMbl able clos
0> s aalllas (4] 55 .000,5 aSl)) ey oolg S 4 (6,8
18395 5 5mlly Jl cnlon (gl 9 ol 3l opglio a8 s
ol eel plite (650 L g)lan 0)90 Uk 3 (Ul g3



ol Se2 g sbbzls Jgw,

References

1.

10.

Rutledge CM, Gustin T. Preparing nurses for
roles in telehealth: now is the time!. Online
Journal of Issues in Nursing. 2021 Jan 1;26(1).
https://doi.org/10.3912/OJIN.Vol26No01Man03
Fisk M, Livingstone a, pit sW. Telehealth in the
context of COVID-19: changing perspectives

in australia, the united Kingdom, and the united
states. J] Med Internet Res. 2020; 22(6):¢19264.
https://doi.org/10.2196/19264

Mamashli L. Telenursing in cardiovascular

diseases: a critical review of systematic reviews
of evidence. Iranian Journal of Systematic
Review in Medical Sciences. 2023; 1(3):20-32.
Brunner L, Smeltzer S, Bare B, Hinkle J, Cheever
K. Brunner & Suddarth’s textbook of medical-
surgical nursing. Philadelphia:
Williams & Wilkins, 2018

Saftoiu A, Hassan C, Areia M, Bhutani
MS, Bisschops R, Bories E, Cazacu IM,
Dekker E, Deprez PH, Pereira SP, Senore
C. Role of gastrointestinal

Lippincott

endoscopy in
the screening of digestive tract cancers in
Europe: European Society of Gastrointestinal
(ESGE) Position  Statement.
Endoscopy. 2020 Apr;52(04):293-304.
https://doi.org/10.1055/a-1104-5245

Chandrasekhara V, Elmunzer BJ, Khashab M,
Muthusamy VR. Clinical Gastrointestinal Endos-
copy E-Book. Elsevier Health Sciences; 2018.
Al-Dibouni Z, Poullis A. Factors associat-

ed with anxiety in pre-lower gastrointesti-

Endoscopy

nal endoscopy in inflammatory bowel dis-
ease patients: a systematic literature review.
Gastrointestinal Nursing. 2020;18(8): 26-35.
https://doi.org/10.12968/gasn.2020.18.Sup8.526
Veldhuijzen G, de Jong MJ, Roosen CM, Siersema
PD, Drenth JP, van Esch AA. The gastrointestinal
endoscopy satisfaction questionnaire captures pa-

tient satisfaction as a key quality indicator of gas-
trointestinal endoscopy. European Journal of Gas-
troenterology & Hepatology. 2020 ;32(7):832-7.
https:/doi.org/10.1097/MEG.0000000000001764

Mohamed SA. Effectiveness of structured teach-
ing program on knowledge, anxiety state and tol-

erance for patients with gastrointestinal endosco-
py. Life Science J. 2016;13(9):9-17.

Kannan V, Sundar S, Prabhu SM, Ezhumalai G.
Estimation of the effects of music therapy on the
anxiety and patient’s perception during an upper

ay

11.

12.

13.

14.

15.

16.

17.

18.

gastrointestinal endoscopy procedure: A random-
ized controlled trial. International Journal of Re-
search in Medical Sciences. 2020;8(7):2594-600.
https://doi.org/10.18203/2320-6012.1jrms20202901
Zarea Gavgani V, Ghojazadeh M, Sadeghi-
F, Khodapanah T. Effects of
to Quran

Ghyassi
listening recitation on anxiety
reduction in elective surgeries: A systematic
review and meta-analysis. Archive for the
Psychology of Religion. 2022 ;44(2):111-26.
https://doi.org/10.1177/00846724221102198

Kaur H, Bansal GL, Sreehari S, Shukla V, Harsh

HK, PareekR. Theeffectofmusic onserumcortisol

levels and anxiety in patients undergoing lower
segment cesarean section under spinal anesthesia:
A randomized controlled interventional
study. Journal of Obstetric Anaesthesia
and Critical Care. 2023 Jan 1;13(1):87-93.
https://doi.org/10.4103/JOACC.JOACC 63 22
Oruyjlu S. Effect Of Anxiety-Reducing Nursing
On The
Undergoing Endoscopy. Nursing And Midwifery
Journal. 2015; 13(8):685-91.[Persian]
Arzadmehr M, Fallahi Khoshknab M, Hosseini
M, Khankeh H. The Effect of Nursing
Consultation on Anxietyand Satisfcation of

Interventions Patients’satisfaction

patient’s Family in Cardiac Surgical Intensive
Care Unit. IJPN 2016; 4 (2) :57-64.[Persian]
https://doi.org/10.21859/ijpn-04027

Orujlu S, Hemmati Maslak Pak M. Effect Of
Anxiety- Reducing Nursing Interventions On The

Patients’ Satisfaction Undergoing Endoscopy.
Nursing And Midwifery Journal 2015; 13 (8)
:685-691.[Persian]

Behrouzian F, Sadrizadeh N, Nematpour S,
Seyedian SS, Nassiryan M, Zadeh AJ. The
effect of psychological preparation on the
level of anxiety before upper gastrointesti-
nal endoscopy. Journal of clinical and diag-
nostic research: JCDR. 2017 Jul;11(7):1-4.
https://doi.org/10.7860/JCDR/2017/24876.10270
Mun M, Park Y, Hwang J, Woo K. Types and
Effects of Telenursing in Home Health Care:

A Systematic Review and Meta-Analysis.
Telemedicine and e-Health. 2023 Sep 14.
Farajzadeh Z, Nakhaei Z, Mohammadi S.
Patients’ Satisfaction From Nursing Care In
Hospitals Of Birjand University Of Medical
Sciences In 2019. 3 JNE 2021; 10 (5) :22-31.
[Persian].


https://doi.org/10.3912/OJIN.Vol26No01Man03
https://doi.org/10.2196/19264
https://doi.org/10.1055/a-1104-5245
https://doi.org/10.12968/gasn.2020.18.Sup8.S26
https://doi.org/10.1097/MEG.0000000000001764
https://doi.org/10.18203/2320-6012.ijrms20202901
https://doi.org/10.1177/00846724221102198
https://doi.org/10.4103/JOACC.JOACC_63_22
https://doi.org/10.21859/ijpn-04027
https://doi.org/10.7860/JCDR/2017/24876.10270

19.

20.

21.

22.

23.

24.

25.

26.

27.

Peyrovi H, Bahadori A,  Ashghali-
Farahani M, Haghani H. Comparison of in-
patients’ satisfaction with different domains
of nursing care. Quarterly Journal of
Nursing Management.2013;2(1):59-66.[Persian]
https://doi.org/10.1093/ae/59.2.66a

Mousavi SK, Kamali M, Azizkhani H. The effect

of patient education and nurse-led telephone

follow-up (tele nursing) on quality of life in
patients with epilepsy. Journal of Nursing
Education (JNE). 2020;9(4):62-71.[Persian]
Yang S, Jiang Q, Li H. The
telenursing in the management of diabetes: a

role of

systematic review and meta-analysis. Public
Health  Nursing. 2019  Jul;36(4):575-86.
https://doi.org/10.1111/phn.12603

Kamrani F, Nikkhah S, Borhani F, Jalali SM,
Shahsavari S, Nirumand-Zandi K. The effect of
patient education and nurse-led telephone follow-

up (telenursing) on adherence to treatment in
patients with acute coronary syndrome. Iranian
Journal of Cardiovascular Nursing. 2015;
4(3):16-24.[Persian].

Fallahpour S, Nasiri M, Fotokian Z, Jannat
Alipour Z, Hajiabadi M. The Effect of Telephone
Follow up (Tele-nursing) on Fatigue in the
Elderly Undergoing Hemodialysis. jccnursing
2018; 11 (4):17-26.[Persian].

Forouzesh M, Sanagoo A, Vakili MA, Jouybari
L. The effect of telenursing (telephone follow
up) after discharge on readmission due to
complications after coronary artery bypass
graft surgery. Nursing And Midwifery Journal.
2017;15(8):584-94.  [Persian].

Chakeri A, Jalali E, Ghadi MR, Mohamadi M.
Evaluatingtheeffectofnurse-ledtelephonefollow-
ups (tele-nursing) on the anxiety levels in people
with coronavirus. Journal of Family Medicine
and Primary Care. 2020;9(10):5351.[Persian].
https://doi.org/10.4103/jfmpc.jfmpc_847 20
Abedini Z, Khoramirad A, Eskandari N.
Challenges of Tele-Nursing in the Follow-Up of
Covid-19 Patients. Qom Univ Med Sci J. 2022;
15 (12) :808-815.[Persian].

Safari Nezhad M ,Pakseresht M, SayehmiriK.
Effect of Distance Education (Telenursing) on

Reducing the Anxiety of Prostate Cancer Patients
after Chemotherapy: A Semi-experimental
Study.  2023;  31(4):  303-311.[Persian].
https://doi.org/10.32592/ajnmc.31.4.303

af

V€Y% ‘535)5] © b)m ALY 0,90 “s)m).g: Mﬁ)" 4.3).\.\.\:

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

Abd-Elhamid A, El-khashab M, Taha N,
Saleh M. of
program on improving of nurses performance

Impact training education

regarding infection control in endoscopy
unit. Afro-Egyptian Journal of Infectious and
Endemic Diseases. 2016 Mar 1;6(1):16-28.
https://doi.org/10.21608/aeji.2016.9626

Khanke H , Rahgoi A, Biglarian A, Kavianpour

S .The Effect of Telemedicine on Anxiety and
Quality of Life of Patients with Covid-19.2023:
9 (3): 1-9.

Imanipour M , Heidari Z, Seyedfatemi N,
Haghani H. ffectiveness of Informational Support
on Anxiety among Family Carers of Patients
Undergone Open Heart Surgery 2012:18(3): 33-
43.

Ebrahimi Jaberi A, Azarbarzin M, Moghimian
Boroujeni M. The effect of spaced and mass
education on stress and anxiety of candidates for
coronary angiography.ICNS. 2019;7(4):42-9.
Tahmasebi H, Hassani S, Akbarzadeh H, Darvishi
H. Obvious and hidden anxiety of patients before
coronary angiography. Family Health Journal.
2015; 1(1): 41-46.[Persian].

Jamshidi N, Abaszade A, Najafi-Kaliani M.
Stress, anxiety and depression of patients before
coronary angiography. Zahedan J Res Med Sci
(ZIRMS) 2012; 13(suppl 1): 29.[Persian].
Babaei M, Alikhani M, Ghasemi S, Yazdani
Sh. Investigating the effect of training through
telenursing or remotely in increasing the
satisfaction and training of heart surgery patients
discharged in the first quarter of 2018 Rajaei
Karaj Medical Center. The second national
conference on information technology and health
promotion. 2020.

Mattisson M, Bérjeson S, Arestedt K, Lindberg
M. Role of interaction for caller satisfaction in
telenursing-Across-sectionalsurveystudy.Journal
of clinical nursing. 2023 Aug;32(15-16):4752-61.
https://doi.org/10.1111/jocn.16524

Gholipour B, Bigli S, Dibaji Forooshani ZS,
Safavi BayatZ, Montazer B, Gachkar L, et al.
Effect of telenursing education on the comfort of

patients with COVID-19 in home quarantine. J
Mod Family Med. 2021;1(1):102.

Ramelet AS, Fonjallaz B, Rapin J, Gueniat C,
Hofer M. Impact of a telenursing service on
satisfaction and health outcomes of children with
inflammatory rheumatic diseases and their


https://doi.org/10.1093/ae/59.2.66a
https://doi.org/10.1111/phn.12603
https://doi.org/10.4103/jfmpc.jfmpc_847_20
https://doi.org/10.32592/ajnmc.31.4.303
https://doi.org/10.21608/aeji.2016.9626
https://doi.org/10.1111/jocn.16524

38.

39.

ol 9 (2Ll gl Jgw,
families: a crossover randomized trial study
protocol. BMC pediatrics. 2014 Dec;14(1):1-2.
https://doi.org/10.1186/1471-2431-14-151
Shahrokhi
Oveisi S. The effect of telenursing on referral

A, Azimian J, Amouzegar A,
rates of patients with head trauma and their
family’s satisfaction after discharge. Journal
of Trauma Nursing| JTN. 2018 ;25(4):248-53.
https://doi.org/10.1097/JTN.0000000000000382
Hanger AT, Demir P. Postoperative telenursing

during the COVID-19 pandemic: improving

A

40.

patient outcomes. Journal of PeriAnesthesia
Nursing. 2023 Aug 1;38(4):622-8.
https://doi.org/10.1016/j.jopan.2022.11.011

Ramelet AS, Fonjallaz B, Rapin J, Gueniat C,
Hofer M. Impact of a telenursing service on

satisfaction and health outcomes of children
with inflammatory rheumatic diseases and their
families: a crossover randomized trial study
protocol. BMC pediatrics. 2014 Dec;14:1-2.
https://doi.org/10.1186/1471-2431-14-151



https://doi.org/10.1186/1471-2431-14-151
https://doi.org/10.1097/JTN.0000000000000382
https://doi.org/10.1016/j.jopan.2022.11.011
https://doi.org/10.1186/1471-2431-14-151

