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Abstract

Introduction: Patient safety in the present age is one of the main components of the quality of health services
and clinical governance. One of the most important goals of the health sector is to provide patient safety.
Training on safety and human factors is the most important step in ensuring the health and safety of the patient
and attention to the phenomenon of professional communication is very important in reducing the incidence of
medical errors. Considering the importance of patient safety and the importance of interphase communication
and patient safety culture, the researcher decided to investigate "The Impact of SBAR Communication Model
on Observance of Patient Safety Culture by Nurses at the Emergency Department of Shahid Beheshti Hospital
in Qom 1396".

Methods: Data was collected by a safety culture questionnaire. In this semi-experimental study, 64 nurses
from the emergency department of Shahid Beheshti Medical Center in Qom in 1396 were selected and
randomly assigned to two groups of 32 intervention and control group 32. After completing the safety culture
questionnaire by nurses in two groups, intervention and Control as a pre-test, SBAR Communication Skills
Training Program for the intervention group, including teaching a communication booklet and safety culture
and SBAR communication model, began for two sessions of two hours. All participants were asked to complete
the safety culture questionnaire two weeks after the training sessions.

Results: Comparison of the subscales of safety culture and the total score of safety culture in intervention and
control groups did not show any significant difference before intervention in intervention nurses (P=0/120) . But
after the intervention, the mean of safety culture and safety culture in the intervention group was significantly
more than the control group, which was statistically significant (P<0.001).

Conclusions: The results showed that, two weeks after the intervention, the safety culture score in the
intervention group was increased in comparison with the control group. This means that interventions over
time have increased the patient's safety culture in emergency nurses, So using this type of training along with
other patient safety enhancements will improve the safety culture and ultimately enhance the quality of care
and reduce unwanted injuries.

Keywords: Patient Safety; Safety Culture; Professional communication, SBAR communication

© 2020 Iranian Nursing Scientific Association (INA)



gy Al (s

) b)Lou.:: ATA 2,92 dYaq %b)‘g O-.’.bjs)é

o (3 sl 33 B gi (o slowd (a9 Culs y (5 w0 39 SBAR (Bl f Juro i jgoT il
ol a9
6 ‘Sﬁi; s'w’.g')‘ ‘f‘swlt.ﬂ RV 72 cr“)lﬁ&ogn daouw crk.q.gb dil.wb Aok ld cﬁ)wu 9)’)i

Ol e B (Sl pole oStily il ol )l (i) g5l -

Ol ¢ o8 B (S pole oS (plale g (gl 03Kl ()l 095 lsbiwl =¥

ol <l sttt e (S pole oISl (Sl 03K ¢ st Yol (65> sl Y
(Ughumno 00kuans 95) el « o8 b S5 pole olSitils glolo g (5l 005Ul e 5l s 095 ol —F
Mohamad_abbasi55@yahoo.com :Juo!

Ol ¢ w8 b (Kb pole oSl cablige saSuisly cuaMlus (5l 5 cuiligg b joal A5, pulislS 0

WAANWY 2o pdy o)l WAAYNY by ol

oxa

L sl aallls gy ool il b oSl 5 coodlw Sladd cebS ppo sla ddlse I S5 e ool tdodo
o5l e ol g (ilan (el Simp el 5o 0 SBAR bl e (bjgsl 15U (s Gan
A Lol WAS Lo 13 0B it dpd (s lows

Pl o8 g g (o> (bjoel 35 50 udlipgl i il 585 S (g9 pp ol (ol dlblno dalllas 1518 (109
WA sy S g 43N0 09,5 g0 Ay 80l iy dy dalllae ol 8l g Lol (6 jleid e gy d Ly dSges 0
odlwl (BUs Cumes (slb puiio doliiiw s g (5o g (6yie) (tos) Sim b Aol 5l Lo 03> (6] gor yolaie 4y
o5 ol al8 e 4 sl 155,838 s ad5hin 09,8 (slyy SBAR _bols)) g b0l daliyy ol dlslis 3,8
—5j90) Ml L aielw 93 auls 93 ae 4 SBAR b5yl Jue 5 el Sim b g lbls)l i5eel 093 SO
5 oy Lol Gk 51 VY aseus SPSS (gLl I 81 5,5 )5 L ool a9 eyl i iy acy by 9 G 9
8,5 8 s g Ao 050 /0 (6> (ine s Ly (LS

9 JB alie 09,5 5 ool Kimboy o 4 uSSle Adg 340 dlllae v liuyy 5l (Ao > ¥Y) 485 VY sLdaidl
03,3 S oy omen ey o LS ]y (gl ime LT d S 09 VIV YN E VA gAY ENVIVD S add el s
0955 > (P<e/e V) waly i |y (gl (mime coglas a3l 51y g JiB d B las 09, 5 > el Sinyd sl e
(P>1+0) 4t 02 alslo | Gy g o o sl poliio 03,5 5 (ol St b 00 (1 Sikio )3 ()b ino gl S
shed) Som gy coley s e il el SBAR b5yl Jue (slie js (jgel adslie ol s sl 36yt Al
115 oo ym (ool oL )| (slmtaliyy 500 IS )3 L8] 905 cyal 5 bl i s gl oyl 5o slo
Dy Alwlgdl Slods ials g cdlyie cns sLal ol 1 g jlew (el Sinyd D5y

SBAR L5l Jae sl 48> bl )l o gos] i b o jlos (ool 112 8519048

sbe Cépdn by (e (1)) 293 (o Cgume o )lon
sle L5 i glow (osl (ol jd 4538 aad jd ol
alon jl alise Mo s a )yl 4y 0a i 3)lg
boyo (Sluwsl Jslge duy cnlg s d o 595 3l i 0ad

sl Bgizes Gl (6l (ode (yomil (sl 3 3o (ooles

4olio

S oo sLo adlge ) (S Sl s 3 lan (el
Alaal oy ytage 5wl ( b cowSls 5 coMw Gloss
o 40 il (o ol (o] (e ML i

S olyis ao (Sl (el sba plejlw 3 059yl 45
4 oad a3l wlend caS vy > ol sla e



iz 3l S ol sle (SIS0 g EMSde (s e
sl > 3 9 sl ()l ciBlyo oo sl
9 ohloes (o sl e ) olas by il
bLs) (V) css oy (Sl LS g (o29) clos
ol b 0 Sy plyie an jlen B8 1 a5 g slen Ly
0adld e jlan clo) gy 2 pleyd 9 ciBlye
Ly (sgmw 51 (V) 0,135 oyl loss cinS oo
33y 9 E5ld (e (il piSe aSl A any
13 ol g Ut JLazsl 4l o Wl LS, shis Ly
2 lize Jolge o] s 09de il (e 3L s o
) 5,1 s sl gl s 3 Lalkas 5 clalidl 59,
gllash Sl wlalidl jg,m 5 ;590 Jelgs 5l (0
oo Olblsyl as Slool 5(YY) assl (o sl abys oy u
O e () (Sl el any el ol it > sl ad >
* 0Pl Sl Gl 9l (S 5 JLSI Lyl
Obigel g sl ady o Clbls)l oty 4oz (V) il
Sl 30> (S3 (slallas oy il > aaj (]
e b3yl (Y+V+) o) K—e o Kilner (vv) a_il
sloaled (ials o el L)) 3 1) ulpgl o (glad e
Omeed (VF) 4l (e pSge bl loj inls g (S
b )3 wlgdb gy 5l (g )by Je (DLl clalls
slhae byl slonl L 5503 (g9 1(70) 4l (o (Lo
ol e 5l el gl sy > @leas a3 5 lusliul
S5 ol aujp g By Ul g oad als len
el (bl slaJse jl S SBAR Jus (V) 395 oo
555 5> s Ban L (65550 S i (greS 45
LilS L5, 1 39t oM il o o slisel e
035 iy Cblye S iliEl Ao )3 g Lallas
9y co (SItUAtion e wsg) : Jols Jio ool ol
ey (Background saiej ) gl (ab g
(ASSESSMENt Jlasy () ) lors 4z i 9 4535 59,
a5l a ool ¢, (Recommendation) 4o o
S g bl il S g Bl )y JieSS
Jon Jg2s 8 53 S50 bl 6))38 0 g o3l
el 1y Al e (69 35 505 yuizon SBAR (YY) el
3ylg Loyl s s (slmylid) g o, 81 48" (] 4565 430, 5 o
> sl B pled oo (o ay gl £o-90 oo
Cagl (Flome Sl g (o )5 9395 (o plodl Aliuee

A

930S s pidig @3lg> 5l ()l Sl Glp (o LSS
o= (8F) d9—d ()l wless (L)l cgr 0y plojlows
elalbs 48 imy o s Lo IS 48 el b
5 (F) stlo Kool 0 Sy o Jale oyt i (S,
oo L 03 4 il 03] pwest cdling (Sles lojlw
Cle Jl (86 Sy gy loodo (S8 gl S5 3 sl
b 31 (V) B9 (o ol pt (S sl el g Lo
J5SG enlys 5 (Sipy slalad ag2ge daly s pulwl
i 3 ot Sl 0 3l (80 glp e gloo 5 Sy
dgds alg i (B olwl 1 (A) ol loas 5)l5 S
wwlp b @lys Lo Gliw)lon laghpdy pyw S
o il il 3y 0 > ol A A s S g b e
Cewd  Sip slalbas I Sete Lal 0l 3 .(1) 08
Sy bjgel g ooy gy lig S ol Ly s
Gy oy Ly los sy 48 el 03, p3ULel
Jd b bl )5 hlow Jl cdle 5 oSS A jo
=l lr oasgyn il g 058 (e (S Clalii
Leal ol oasmd i o libiwy 9 S5 5l paye culi
CusS (S g pte Sl Sl (S e e 4 (V1) e
b (oo hlen (el (B a0 5 (Sl wless
4o ol cowl"as 1S . oL Nightingale (W)
5 s—ihige cesd S aoi¥ sl 5 G e oloon
el S5t gl o) o (bl 5 (V) el (e
Cudlye sl lojlow (el Sinp cle lew el
sl gy (el S8 (V) il (e D ]
e S8 09wty 9 Sl (S sloalas g S sl
Sl slp aiyjp (o g aiwlBl enly s gy alys
Ol lawy (ool S )3 (VFND) aad il ]y cedlw
5 o3 QLS 5 phles (el cnglyl (5o 00
St rmslio gy 5 S1(07) ol Ll JS Jmo ol
ke a5 48l L plojlw 3 slon (Hoal s i3y
Gl s el sl oo a ool jlaw (o] S
(W) el 039t 5ol o (el gl aslyy (5850
JS e tas) Sim i Lol 48 il ooy s lalllas
15 oM ot 50 a0l eln plojls dlt s oy
Sy ym a8 (Halse 51 S5 (VA) ol oM el yo pllas
CtS g CpeS IS oy ()l CBlie ciS

ohlew L bLS ) iccul jlow jl codlye p8 a4 clbls)l



o] S im o dsli ity a3l (gygls, 5 I3
Hospital Survey On Patient) lglw,lon > Low
FY ol oyl 59— (Safety Culture HSOPSC
] S myd A VY o1y LSS STl a ST o)l Jlsw
S8l (¥ elojlos slmasly (195 mosd S () ol Loy
G rSb (V) low (ool (sliwly p3 daly oy o SISl g
ol plislogy e clos (F pglive 39100 (Slojls
1) 5 b)) (5 5550 ooyl I o5 S5 (B e
(A bl sylome (g sl (Y Lallas )50 53 5)5-55L,
lasly oyl o S (A Lo, m b ))5S sl
g JLS (V) LSS ay bgy o ()8 s (Vo ilojlns
7 Gl (W g9 4o by e LMl Sl g (i lown 5
2 gl e o (o0 baS gy @ Blge 3 (e
Gasp0 o, S whis A LY glaalas palle 4
VU0 (65 5y L) pills HalS s piblse SIS
a0 &y S elde WL Ve s adas 3 g (e
(e e VL0 g liS oy e L) 5550 LS adian jl 4l
dol oy (A VY ) oyl e FY ;s ogM e il
P odd il S eolg s ol o)lyn oy die Jlaw ¥ (gols
S 0y 3 e el Ceindy )l 5 45T oo VY
O dobidin gy (Lol )le ¥Y (gl ol ol aialy .ol
oS 5 (e bawgi )lon (ol Sy Sl oy
S 2 gl ol b dany )b ay S5 (WYAS)
Oy st (o> (igel 3550 a3 45 Al
Jekos oy Ly o (bl 9 (s Sl 488 @50
Oiren Al o3l S 80l 3y9e 5 (o il (ol
e (¢ ) (59 (bl Jan adlas 5
e ol ol (oyl3 S oA L JEAG) o) ca ik
S ooy hoslogy dellinyy 48 5 Sy adllao
sy Ll (e 5 ol o odlit ol Loy (o]
XY D) cnl oads (o)l35 <AV g «/AV (+[AY 63 dlxo

¥y
jome v (S—bj pote ol tily B S 4 e A b L
ol sl e (IRMUQREC.1396.95) s isl o5y
alllas 5 00 S €8, ki obos 5 anllas Cilal
olisebl Ty g s a8 S alals] S 4l cyls,

Aaled dasloyoe o Jnlye plad jo Lo ol iy 48 0 o2l

\Y‘i‘\w:,l,wa,,,ﬁ ) b)lm.z N0 0,93 ‘d)m).l ‘)«hs).l Q)MA.;

ay

coley el a s a s L olulo (YA VA) 23, 5 o
15 g L) Ean] 1 1S 5 ) o]
Laodlgil olylas sl y of 5 5 cilises sl dllas
Lo g (Sblons uilipgl 3 Jeld Slopy ol o5 5
ool adlas inej (ol )3 (B Sl 39 4 ang
= SBAR (bl Jas jgel yib (s i Ly
i gl bwgs e (el Smyd cnle) olise

Wb plodl o8 g St Gl lons el

SLRvIY)

Bua L as ail o gl alilis aslas S, sl ddllas
oley oo = SBAR (Lls) Juco (el 16 (e
oo logl B iy g sy (el S
DP9y 4o L diges b plonl o8 (o dpd b lo
ol el 3959 slijline (385 512 )3 L g ()lempoo
ooy 3, 5 b sllas S, b c g o dblgs
oo yidh do dy JBlas usliyel oo s el ceglido
lade > 8y an Joles pros adllas jl gy, )l
oI5l i by (oled Cleg 5 48 35 (ol
g dl3lio 0, a5 YY 09,5 93 > 8olal jg o dy il )l
) S8 ol gy a BBl 5l 8085 ), 8 ], S
u19_.\.c L) J)_Mf 9 a1l 09)5 99 ul)lJ_M})J ]a_.wy )l_.o.u
)lge ol daliyy o 1935 eSS g0l iy
aoly 005 )5 5 aldlie 09,5 I,y SBAR L)
Samy g SLbLs) (jgel 0gin SO eyt Jols alslie
el ¢d duds g3 e 4 SBAR L)) Jue g (o
Oi iy oy Gl 5 Gl 9 B9l sl Ly
5 39250 gtlio olwl 1y Ghjoel e 35 el
J)_.\.S 09)_§ u‘)L_w)) Do ‘_S)L._M:)) p e J.ul_wl J_;.:l:l_:
—djg0] 093> @ lBlie 5l am Jg u53,55 cdlyd el
asinm 93 o —jgel Slds el 5l L b o3l Ll 4y
)9y 9 ol o3l M?} .))19_.0 )9y ‘_} L5 as el L.A_AD)B
&> l_: L"—’L?f 29 .)H Ol p qu_m u_m)yoi 09—
W3y B gal JB 4l 93 Jobo > asdl I IS ea s
Gl asl iy 48 ud At wled Ba s eS8, b el ]
DS eSS b 1yl (ool Sin s



93 o 99 8 9ol bl y (g loline OML8) 4 S
S s s = I7Y) el s92g oyl i jlog, S
Lo 8 A GBS €88 JS )3 (el Km0
Y A Ay e S80S S, a s
OF g 45dg: J, S 09,5 )5 i 0 g alilis 09, S o U]
48 dg (el S8 oS )3 S 5 Ao g 4
A9y J S 09y 5 53 i3 VY g atdlie 09, 5 55 85 VA
Al 5l as ol s zols 93 S el 1 edliwl Ly 4 S
S UP=21V+) 395 s )lime BIB] 09, 5 65 oy (gLl
750 (b ;@Y addie 09,5 ) plasiiul gg Lo
sV Sy 09, )3 9 43 (o) )Y g (o3b)),8
HAP=+1-YA) 3539: (o) )85 B eo3l3)]) 8 BV (> )b
3yme p3 VA GBS ¢S 8 8 )0 (Jalb Cmidy Lo
YY) g0y om0 505 VY aldlie 09,5 10 sdg Jalio , a5V 4
320y WA )8 09,5 53 g el d92g Jonlie ;05
M3 eyl Lo e il dgmg Jnlie , 3 VF
duplis (P=+/VYY) Cil 59 g 09,5 93 (yw (g line
el Km0y g (el S sl (el 15
bigel addlis g9, 5l i (J,S g adihis 09,5 g3 0
ol |y o lsline L] gt celslin 09, S o)yl 4
=25 0=l caddlae (gl sy (g (Vgaz) Sl
P el Semd S 0pa g (el Sin b gl olide
BT ol a8 35 S-S 09,5l i addlie 09,5

(Vsiz) (P<e/+ 1) 29 Slolize i (5Ll L

@_,.\o)_.ob ub))wbwd)jiwdu o.>|>9_\_§Lo
Sloalawl Ly La oaly i aaled odlawl g}y Bl
5 0l g (inog sl (aLS) (b 5 oy Lol
L s Lo odly Jdod 5 40 355 00 ca o g (jlme 31y oc]
oSS 3 5 255 (o5 s (o5 (5o il sl
YVasews SPSS 58l s 5L La o 4 Js .50 plsol
PRI O S RV S BN OX S PPN PRI W e B 51

b 4L
Y)YV s (] )3 00 85 iy SF pyano |
a lal papadt I ey 48 aSdg 3y 40 (o)
W, o V0 aBBlieog, S 3¢ JyuS g aldlio 05, 5 g
A Ay ySl ()5 Ve 93,0 W S 0905 13 5 0
0955 35 (6 )aline BB 93 (S5 gl oLl 1
IV by eyl (P=+15Y) il 59 g
JstiS 09, S 5 YAIYYEY/YD g 4 lslis 09, 5 )3 V+/¥VE
i 3 ghlicey ) bl - SSke (P=+/-07) 35—
Jlo ¥ 8 09,5 )3 9 JLow ¥/0 alilie 09,5 5> il
IS it s 5 (ygn] sl 3] o0liiaal L 48 5
oS, b JS5 s 0A (p=2/V ) sl s 1y glolise
gy 5V g Ayl 55 aali)IS 5 0e sl S aiiS
2 ¥ g wlid )5 SHae a BBlio 09, 5 40 ;a3 YA £ 8lg o
S 095y g widls ;5L g bl (bl Sy
Adg VL g A8yl LB 5 B Y g b Bl 8 Y

(59,5 o Aumlie) 58 g Aldhis 09,5 93 )3 alilis Sl amy 9 S8 oy ol i3 il olof dunlie Guo 5 90)] @l 1) Jgoa

A3l 5l am Bl 5l LS
p-value p-value JUes
JyES 09,5 Al 055 JyHS 09,5 A3lae 095
ooy [ avvisA YN | SN RYLA | Y. WYY/ [ aweENvD o] Sin
<ofee VV/EY £Y/AY \O/50 £V/AY SYYO | VVoF EYIVA | Ve /sARYAY SIS ol slogs (il
<ofee AED Y/A¥ VV/50 £V/vR S5 | ASAEYAY ANY £Y/0) laslayg) Lo)liS
<ofen) VAV EY/0Y VEIYY 3 /ov SNEE [ WAV YRR | R EVAY | i) 4 bgyye el g juie g 5l ppse oyl
<ofen) VV/ Ak v/ Yok o5 Jn | owWvEYLey | VY BVAY ks (515
<ofen) V¥/5s0t YIVY WIVAE V/YY -¥o- VEIVAE YIVD | VE/a Y)Y b isy 5 o S
<ofen) Q/YAE V/FA VV/OYE V) -[ary AU¥VEVEA | A VY L bl
<ofen) Q/A¥E Y/Y \WAYE /YD < [A¥A LVARESR 70 s IRCVEUESYIN ¢ s 5y90,5 SLLs)l 5 355 5L
<ofee £1a5+ VIVY (RIAZ-=RYEN) <IYA¥ o/ Y/00 O/ \A £Y/vs s &y oS o gl
<ofen) /Y VE ¥/ \WYWAME Y/Y. <[O¥A /¥ v/a] a/yvy £Y/VF iy
<ofen) YIVYE YIAY \Y/AVE < /2% -IVE Y/vot YV AAY £3/AA Jlows sl (sl b oy e Cglos
<ofen) VY/FY EV/VA \EIYNE VS Ani \YIEAEVAY | VV/Eo VA lilo classly )3 o
<ofee VWYY £¥/0A VE/VFE Y/ A -/avyY VWPEE YA | VYO EYIVY Oyl > Y  olnle

oy




W‘i‘\w:,l,wa,,,ﬁ A b)lm:: N 0,93 ‘Ls)m).l ‘)«hs).l Q)ma.;

(52955 (595 dnliie) S 9 alilio 09,5 53 ) alilio ) e 5 b5 ¢jlony sios] Sy iliseo sl dunliio (295 (5 (190l lis 2T Jguar

JyuS 09,5 A3l 055
p-value p-value e
Ax b A=y g2

YV AWIBAENYYS [ AYE YLl | <oeoy [NV EVLA | WYeE N e

| sy YAy [ Weskvva | < | valse VA | ve/satviar < e

-I55Y NEOEVAY | MSAEYAY | <feon | VvsaEVYR | ANY £V R C‘;

29) U
<o + + <ofen + St ’ B
[on | VWAV EYaY | VVAY £vies Jood | OV [ OWEEVAS | L il i s sl e ol

<[\A WAAEYLY | WAVEYY | <efeer | oo /08 | VAV EVAY e Sl

-IYVa VWSO YIVY | VRIVAEYIVO | ooy | WMENYY | VA ey o ik 5 asi S8

-IV\Y AYAENSA | amvENER | <oy | ovvarE ey | sy 5 ool

-FYY /AT VY AAEY/YY | <ofeeN | AYAYE VO | AAYEVAY b 390 lbls)l 53,655k

<efee SIASEYNY | OREVDO | <efeed | VeNOENAY | aNAEYNE b &) (el e ol

-IF¥Y amEY | oamEyRa [ <o [ avnes v | oawy £y 11 i‘:“iu

Nzl YIEYIAY | VIO YN | <oleay | AVAVE GAY | AAY RV/AR o il sl lilog Cpde Soleo
Shsslen glassly 5 e )5

A[o¥¥ WY EVVA | WA VAY | <efey | asmENES | Vs EV/as . s
s loss 53 SV 5 luls

-IND WY EYOA | WATEYAR | <e/eor | VRATE VLA | /YD HY/vY

d95 dalllae y> ;s Starmer (YA-YF) a_sl o syl
Jime syl b (S 55 p0 S 2 a8 08 (0 ol
wlhas g Fean el o SU calys olow Jugs 3 SBAR
Ohloon Sy oy Veoe y2 3 3)90 VA A Tl
Baa Ly (V4N0) 3 (sl aalllas (V) cl a8l il
Sosliial jlasy i oy (siligy ciflye o (—L5)
(F+) 2 plowl (o) adlia gy 4 SBAR L5l Jua
ol o Ghigel oy g Jod SLeMbl )5 Sio aallas o
3 A (6l e dslicduy abwy SABR L5 Jucs
3L 45 1538 38 S iy adllae ol ot
Jie sl o Jlan L jge (2lid wlbls)l clgizxe
Ol (30 i D9y adblie B Ly sl
il 3l dns o (2 (oI35 i ey a8 a0 S
S oy 39 o s ol el inls SBAR
Vs e SBAR s jf oslisal Ly a8 1558 o )58
Al (e 4SS5 WSl (o (] 99 (e GBS By
olimb] (gl Lo 48 Al Line iyl s el (ySiao Ll
oAb )55 ot o g ol 0ad By (] (v
ol adllae (1] (YA) 39 (o3 ol i e 9
it Dgd o Jupws SBAR L jlow ool 45 5
o=l § plisabl (gl cd Sz g Tl o SBAR
P doei )3 g 395 (o 0> yidgy Lb d s dan oS
Omed SIS SeS e (el do e bl 3 )5S
&l oo sl G SBAR Jue a8 aay o oL
= A=l o (el 9 228 (o il 5590 LL)
SBAR L5l Joe il L jos aalllas ool j3 aomd

oy

-

SBAR L5, Jace el y5b Gaca L psls asllas
ol by (hlon (Pl S b cnle) (e
WA Jlw 3 08 (st e lislowy il i
Slive yr g0l a5 1e ol it dalllas gl i Lol
Ay i3l ) el Smgd oy s SBAR L5, 4ol
2 O g 9o adllas ay o (o Ly ol
& b3S ole dw (b o el gladlisy clads U ale,
) el 5 (1F) 5,8 )il el g9 L o bl
e sl ab ool an o a8 ad (ascie 55 adlllas
50l o 3Ll yiaS el d by e slalled il
aobype Joelgs )y (Sloen adllas (ol L g9-590 -]
OB=di 9 bl o J-olsd £95 b Sty (o )low (]
At S IS 305 Ll 5 S ol 2 b
g Sl Sy g Ol ol 390 loow (ol
Sl p5¥ o (el sl el ol 4 it ang
sleinl (595555 (ol slo jlpe Sl (S 505 g9
S i 4S8 il (o o bLS) )80 (Ul
QLS cald) e an ploypd g cibiny a3 (o
(¥0) 3l Lyl oMo Jon g )y lows

Jae slie oy ool caalllas (ol gl ay a2y L
ol S cle) i (il czge SBAR (L)
diuoj oyl 0 Gldllas g cl 0050 )5 al3 e 09,5 1 jLows
3ylbiwl (bl Jae SOl ealaiwl 4 amy o LS
Slae il pslaie ay (gl cLilie s SBAR Jse
o (el S8 33 alS i 4 Gl b))




s 330 g yialg o lyllasl a S aly i aslllas gl
Ao (e Gl 8 5 e o) S el ay
e Ghigel jlan g S8 alilie g J, 18 09, S o LS
Byl s (S Gle s 3929 (S je b an il
sl degoome )3 jlow (ol Sin b Jsol g (3le8 s
(790 38b o 5] sy s e il
Oy 5 s 45T a0 ool s cldllas , 5 (gouw ]
o pis g adeej =l 3 ) ol esl Lol , LIS 4y
A dalgs odlisy clalas 5l 5ol oy g 6,35 Sl
S5 ol () 2ol (o il LS gy Jlaisl
ol 9 ) el ym aglojluw 4S” Cl 03903 dpogs 1S el
Whaledl g Lalas 48]y Sin b o) Csly (0 diej
S 38 LS |, el (63,8 g lian (ln ool 5] bl
oo 253k gl (e Co b lge 4y Lalks

(0+) s
e il onli ol sl s S 5l a8 5 S
gl Al o (ol o o Ghjsel 05 SBAR
SBAR Jao jojeal ;> a0 55,8 (5))55 LK aen g
dnd gliad SO o (Hee Gppo iy (650l
(0 095 9§95 oy o Gbjoal ) i 25 il
Ohigel gy e Coygmo )3 48 Ay eyl Ay il
Gosah (OV) €l cwd (g gt 4 o o (Jio
o) 151515 gy L el s Ly &S oy e
S lb ol 5l 5l el ol oyl ol i jld)s 5y 059
ot 33 ot s 535 S5 5L 5 Ll
a8 (W sliwly 13l 3y90 (al g Ay (oo LS
395 (e plosl QLS (b)) sle ©jlie s sl
sk @)l syl ol j oM 25 )y S angid)00
el Ul o e JolS 5 3,0kl b)) (g ly B g bl
by d)lso o 9998 o Plows an )5 383 4y
il L g 03,S (e ) slon iy 9 (Aeb Cmdg L
oy sla (il sl psY ls aog (JSie
Ol slow g d9te St )3 9 Oley® Sl el
o Lo Ojlae g ()] Ot 2900 S (V) 18
lp 09 9 bl o5y Coponl ogas )3 (Sigal il lss
Ol 28 edlarwl IS aly SO s 4 bLS)I )8
SIS s g iy bl ) sl & ylge Sate g
2393 5135 Aiile (Slanged 48 3l g cpleyd IS

IAYA)

Cadily il a8 lis 69, 8 5> esl S8 0y
aslllas 4 oo Ly S 5gy a il sl syl o il el )l
k./L.\.b).B 9 Q.S).) d)9—o s c(Y'\\) u‘)m 9 9_21.)9.)
Pam g Jd lads (LSl Sliwjlon (il
Bl Oyeo dy Vo awe oMbl Uil widy b yis
as 6_3)9..9 2 ..)9_.:) ] f:‘..}u‘ u._fa)lf )1 odla_wl ‘._} 9
bl 3810y S a8 4 USG5 ool SS90 S

(S8 o g wleMbl el L 29 plosl )l
aldlie jlun g 8 g ol 590 Lo (9358 (o (5 Sen
Do gl el (gl i M B A 13 ]0s 05, 5 5
«.J?“"’) G pa> x olxe )d u‘)L_w)) .))‘..\Jli_wl Jo\.uﬂ 9 u_lol.u)‘
dl—“’ CJ)LQ(Q )] O‘)".‘:—“’)i- o ¥ aS sl uLM.; ‘\\"‘\Yf)_fl
S d VY 53 Lais (Hlopd slb (6525 el 3 (il 9
wegad > (Sl dalllas pioan (FY) 25 005 0433 3)lg o
Ol pred (S sba 4> (el L)l sla )l
Ol Caumdg 4 S 03, S ui))\/;_? = O‘J_.o.b Ol::_ul Sl
(FF) s (pmlio oo > pdels p 0 bl gla
2 Ol)t;‘“)i L))\_e(a b UL.M 4_;95 9 OY9—‘° dalllas a5
ey 095 g rwanasite pluw g ohlen L BLS) ()58
S b ol ghlsan 5 eSSl (FO) cwl hxs
i) NS 550 g Sy ol o 055
S 5 508 55 (65 s 550 25 (F5)
015,35 956 o loliBl iz il g caS” ioliel Jle
P g e L)l ggin omlpl (FY) il (o e Bl
3L 3y leMbl aan JLasl i Jooos plSn o
=)o SU cly > a e d ol 39,5 o Gyao
OB 5 bty o (P &lse (wizmen (FA) 395
ALl ylad ay o )3 g (o 09)S IS > s Ay yoxie
ool a0 (YF) 09 o cBlye a9 jleaw (i)

D, 5 o ke jlew



Do Alwled b clods Lials g

S Pl

ool )8 ggme il 4ol ol ol a e o )
IRMUQ. M 31 a5 Ly il oybiwp 1)
5 Odgis (v d (Sdp pale ol iih sla coles 5l
ol 3 48 by 4l g (g A bl i
Anles (il )aB g ;S A a0 8y b 4 alllas

Reference

1. Giles S, Panagioti M, Hernan A, Cheraghi-Sohi
S, Lawton R. Contributory factors to patient
safety incidents in primary care: protocol for a
systematic review. Systematic reviews. 2015; 4
(1): 63.

2. Epstein NE. Multidisciplinary in-hospital teams
improve patient outcomes: A review. Surgical
neurology international. 2014; 5 (Suppl 7): S295.

3. Gausvik C, Lautar A, Miller L, Pallerla
H, Schlaudecker 7.
communication on interdisciplinary acute care

Structured  nursing
teams improves perceptions of safety, efficiency,
understanding of care plan and teamwork as well
as job satisfaction. Journal of multidisciplinary
healthcare. 2015; 8: 33.

4. Wagner C, Smits M, Sorra J, Huang C. Assessing
patient safety culture in hospitals across
countries. International Journal for Quality in
Health Care. 2013; 25 (3): 213-21.

5. Shekari M, Shirali G, Hosseinzadeh T. Safety
culture assessment among laboratory personnel
of a petrochemical company. Journal of Health
and Safety at Work. 2014; 4 (1): 65-72.

6. Donaldson MS, Corrigan JM, Kohn LT. To err is
human: building a safer health system: National
Academies Press; 2000.

7. Bodur S, Filiz EJBhsr. Validity and reliability of
Turkish version of" Hospital Survey on Patient
Safety Culture" and perception of patient safety
in public hospitals in Turkey. 2010; 10 (1): 28.

8. Zohar D, Livne Y, Tenne-Gazit O, Admi H,
Donchin Y. Healthcare climate: a framework for
measuring and improving patient safety. Critical
care medicine. 2007; 35 (5): 1312-7.

9. Classen DC, Resar R, Griffin F, Federico F,
Frankel T, Kimmel N, et al. ‘Global trigger

\Y‘i‘\w:,l,wa,,,ﬁ ) b)lm:: N0 0,93 ‘d)m).l ‘)«hs).l Q)ma.;

N

NS5 Lo &lge oLyl (as g 03,8 (djpel sln

S 5 AR
byl lm ylae sjesl ol o 4 dllas sl
by 3 o (el S cole) olie - SBAR

3 byl sl oylae o5el 5 edlawl i) sl , 36
o 13185 o glaw (ool L)l gl 4ol oo ,LS

tool’shows that adverse events in hospitals may
be ten times greater than previously measured.
Health affairs. 2011; 30 (4): 581-9.

10. 2012. HtiHmAfhwhidAm.

11. Nelson EC, Godfrey MM, Batalden PB, Berry
SA, Bothe AE, McKinley KE, et al. Clinical
microsystems, part 1. The building blocks of
health systems. The Joint Commission Journal
on Quality and Patient Safety. 2008; 34 (7): 367-
78.

12. Nightingale F. Notes on Hospitals: Being Two
Papers Read Before the National Association for
the Promotion of Social Science, at Liverpool, in
October, 1858: with Evidence Given to the Royal
Commissioners on the State of the Army in 1857:
John W. Parker and Son; 1859.

13. Castle N, Sonon K. A culture of patient safety in
nursing homes Qual Saf Health Care [Internet].
2006 Dec [cited 2017 Mar 10]; 15 (6): 405-8.

14. Vifladt A, Simonsen BO, Lydersen S, Farup
PGIJI, nursing cc. Changes in patient safety
culture after restructuring of intensive care units:
Two cross-sectional studies. 2016; 32: 58-65.

15. Marsteller JA, Wen M, Hsu Y-J, Bauer LC,
Schwann NM, Young CJ, et al. Safety culture in
cardiac surgical teams: data from five programs
and national surgical comparison. 2015; 100 (6):
2182-9.

16. Gibbs VCISC. Patient safety practices in the
operating room: correct-site surgery and nothing
left behind. 2005; 85 (6): 1307-19.

17. Clarke JR, Johnston J, Blanco M, Martindell
DPJAis. Wrong-site surgery: can we prevent it?
2008; 42: 13-31.

18. Ismail A, El-Hage-Sleiman A-K, Majdalani
M, Hanna-Wakim R, Kanj S, Sharara-Chami
RITJoliDC. Device-associated infections in the



19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

pediatric intensive care unit at the American
University of Beirut Medical Center. 2016; 10
(06): 554-62.

Friesen MA, White SV, JE. B. Handoffs:
Implications for Nurses. Center for American
2009. P.23.
Irurita VITjonp. Factors affecting the quality of

Nurses Board of Directors.

nursing care: the patient’s perspective. 1999; 5
(2): 86-94.

Laxmisan A, Hakimzada F, Sayan OR, Green RA,
Zhang J, Patel VL. The multitasking clinician:
decision-making and cognitive demand during
and after team handoffs in emergency care.
International journal of medical informatics.
2007; 76 (11): 801-11.

Mahmoudi H, Ebadi A, Salimi SH, Najafi Mehri
S, Mokhtari Noori J, Shokrollahi F. Effect of
nurse communication with patients on anxiety,
depression and stress level of emergency ward
patients. Iran J Crit Care Nurs. 2010; 3 (1): 7-12.
Henry LL, Ad N, Martin L, Hunt S, Crippen P. A
quality improvement project to optimize patient
outcomes following the maze procedure. Journal
of nursing care quality. 2009; 24 (2): 160-5.
Kilner E, Sheppard LA. The role of teamwork and
communication in the emergency department:
a systematic review. International emergency
nursing. 2010; 18 (3): 127-37.

Redfern E, Brown R, Vincent C. Identifying
the
emergency department. Emergency Medicine
Journal. 2009; 26 (9): 653-7.

Rahmani H, Arab M, Akbari F, Zeraati H.
Structure, process and performance of the

vulnerabilities in communication in

emergency unit of teaching hospitals of Tehran
University of Medical Sciences. Journal of
School of Public Health and Institute of Public
Health Research. 2006; 4 (4): 13-22.
Leonard M, Graham S, Bonacum D. The human
factor: the critical importance of effective
teamwork and communication in providing
safe care. Quality and Safety in Health Care.
2004;13(suppll):185-190.

Baghaei R, Khalkhali H, PourRashid S. THE
EFFECT OF USING SBAR MODEL IN
NURSINGHANDOFFONCOMMUNICATION
DIMENSION OF NURSING CARE FROM
THE PATIENTS'VIEW. The J Urmia Nurs
Midwifery Fac. 2016; 14 (6): 562-70.
Armold EC, KU.

Boggs Interpersonal

oY

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

Relationships-E-Book: Professional
Communication Skills for Nurses: Elsevier
Health  Sciences; 2015.

Moghri J, Arab M, Saari AA, Nateqi E,
Forooshani AR, Ghiasvand H, The
psychometric properties of the Farsi version of

et al.

“Hospital survey on patient safety culture” in
Iran’s hospitals. Iranian journal of public health.
2012; 41 (4): 80-6.

Rezaei T, Abdullahzadeh F, Ghahramanian A,
Asghari Jafarabadi M, Fadaei Z, Sheikhalipour
ZJTJUNMF. Patient safety culture and the
factors influencing from the perspective of
nurses of Medical Center of Imam Reza (AS)
Tabriz. 2018; 15 (10): 767-76.

F, Ooshaksaraic M, Azadehdel M,
Mehrabian F. Relationship between patient safety

Jabari

culture and professional conduct of nurses in
context of clinical governance implementation.
Journal of Holistic Nursing And Midwifery.
2015; 25 (3): 27-33.

Wachter R. Understanding patient
McGraw Hill 2012.
Masror D, Heydarikhayat D, Joolace S. Assessing

safety:
Professional,

patient safety events and it’s correlation with
nurse - physician interaction from nurses’ view.
Quarterly Journal of Nersing Management.
2012; 1 (2): 37-45.

Rostami H, Rahmani A, Ghahramanian A.
The viewpoint of nurses about professional
relationship between Nurses and Physicians.
Journal of Gorgan Bouyeh Faculty of Nursing &
Midwifery. 2010; 7 (1): 63-72.
Beckett CD, Kipnis G.
communication: integrating SBAR to improve

Collaborative

quality/patient safety outcomes. Journal for
Healthcare Quality. 2009; 31 (5): 19-28.

Novak K, Fairchild R. Bedside reporting and
SBAR:
and satisfaction. Journal of Pediatric Nursing:

improving patient communication
Nursing Care of Children and Families.
2012;27(6):760-2.

Whittingham KA, Oldroyd LE. Usingan SBAR—
Keeping it real! Demonstrating how improving
safe care delivery has been incorporated into
a top-up degree programme. Nurse education
today. 2014; 34 (6):¢47-e52.

Starmer AJ, Spector ND, Srivastava R, Allen
AD, Landrigan CP, Sectish TC, et al. I-pass,
a mnemonic to standardize verbal handoffs.



40.

41.

42.

43.

44.

45.

46.

47.

48.

49.

50.

Pediatrics. 2012; 129 (2): 201-4.
Lisbeth Blom MSc R, Pia Petersson PhD R,
Peter Hagell PhD R, Albert Westergren PhD

R. The situation, background, assessment
and recommendation (SBAR) model
for communication between health care

professionals: a clinical intervention pilot study.
International Journal of Caring Sciences. 2015;
8 (3):530.

Donahue M, Miller M, Smith L, Dykes P,
Fitzpatrick JJ. A leadership initiative to improve
communication and enhance safety. American
Journal of Medical Quality. 2011;26 (3):206-11.
Kermani B, Darvish H, Ahmadi AA, Bani
Asadi A, Kolivand P. Correlation between
Communication Skills and Nurses' Standardized
Akram
Complex, 2014. The Neuroscience Journal of
Shefaye Khatam. 2015; 3 (3): 16-24.

EJ, Sexton JB, Helmreich RL.
Discrepant attitudes about teamwork among

Communication in Hazrat Rasoul

Thomas

critical care nurses and physicians. Critical care
medicine. 2003; 31 (3): 956-9.

Barati M, Afsar A, Ahmadpanah M. Assessment
Skills
Healthcare Practitioners. Avicenna Journal of
Clinical Medicine. 2012; 19 (1):62-9.
Mullan BA, Kothe EJ. Evaluating a nursing
The
ability,

of Communication Level among

communication skills training course:

self-rated
satisfaction, and actual performance. Nurse
education in practice. 2010;10(6):374-8.
Maxson PM, Derby KM, Wrobleski DM, Foss

DM. Bedside nurse-to-nurse handoff promotes

relationships  between

patient safety. Medsurg Nursing. 2012; 21
(3):140.

Cohen MD, Hilligoss PB. The published
literature on handoffs in hospitals: deficiencies
identified in an extensive review. Quality and
Safety in Health Care. 2010:qshc. 2009.033480.
Sexton A, Chan C, Elliott M, Stuart J, Jayasuriya
R, Crookes P. Nursing handovers: do we really
need them? Journal of nursing management.
2004; 12 (1):37-42.

Eslami S, Abu-Hanna A, De Keizer NFJJotAMIA.
Evaluation of outpatient computerized physician
medication order entry systems: a systematic
review. 2007;14 (4): 400-6.

El-Jardali F, Jaafar M, Dimassi H, Jamal D,

W‘i‘\w:,l,wa,,,ﬁ ) b)lm:: N0 0,93 ‘d)m).l ‘)«hs).l Q)ma.;

OA

51.

Hamdan RITJfQiHC. The current state of patient
safety culture in Lebanese hospitals: a study at
baseline. 2010; 22 (5): 386-95.

Chaharsoughi NT, Ahrari S, Alikhah S.
Comparison the effect of teaching of SBAR
technique with role play and lecturing on
communication skill of nurses. Journal of caring
sciences. 2014; 3 (2): 141.



