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Abstract

Introduction: Sense of cohesion can affect nurses' personal and professional performance and it is
important to identify the factors involved in it. The aim of this study was to investigate the mediating
role of ambiguity tolerance in the relationship between emotion management and sense of cohesion
in nurses in Tehran.

Methods: The present study was a descriptive-correlational modeling of structural equations. The
statistical population of the present study includes nurses in Tehran, from which 189 people were
selected by convenience sampling. Inclusion criteria include nurses in Tehran, no history of acute
illness, willingness to participate in the study, and exclusion criteria include being under certain
conditions that make it impossible to continue the study and unwillingness to continue the study. Data
collection tools included a sense of cohesion questionnaire, an ambiguity tolerance questionnaire and
an emotion regulation questionnaire. Pearson correlation coefficient and structural equation modeling
were used to analyze the data using AMOS and SPSS software version 22.

Results: The mean age of the participating group was 31.36+6.52. Out of 189 participants, 167 (88%)
were women. Also 152 people (80%) were married. The mean score of emotion management of
the participating group was 30.88+7.73, ambiguity tolerance was 48.32+9.92 and sense of cohesion
was 74.13+16.65. The results showed that the correlation coefficient between emotion management
and ambiguity tolerance (0.67), ambiguity tolerance and sense of cohesion (0.76) and emotion
management and sense of cohesion (0.68) was significant at the level of 0.01. Also, tolerance of
ambiguity in the relationship between emotion management and sense of cohesion in nurses had a
mediating role.

Conclusions: Accordingly, in the relationship between emotion management and sense of cohesion
in nurses, ambiguity tolerance had a mediating role. Therefore, emotion management can help
strengthen their sense of cohesion by increasing the level of ambiguity tolerance in nurses.
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