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Abstract

Introduction: The purpose of the present study was to investigate the mediating role of job stress
in the relationship between coping strategies and job burden with quality of professional life in
psychiatric emergency department nurses.

Methods: In the form of a solidarity project, 157 people were selected from among the male and
female nurses working in Khurshid, Modares and Farabi hospitals in Isfahan in 2022-2023 through
convenience sampling. Nurses responded to occupational stress questionnaires (HSE), coping
strategies (Lazarus and Folkman, 1987), job burden (Spector and Jacks, 1998), quality of professional
life (Stem, 2010). The findings were analyzed in the framework of structural equation modeling and
using SPSS22 and SmartPLS4 software.

Results: The results obtained from structural equation modeling indicate that there is a significant
relationship between negative coping strategies and job burden with job stress, but the relationship
between positive coping strategies and job stress was not significant (p<0.05). The relationship
between both job stress and job burden variables with the quality of professional life was significant
(p<0.05); However, the relationship between both positive and negative coping strategies with quality
of professional life was not significant (p<0.05).

Conclusions: The results showed that occupational stress was the mediator of the relationship
between negative coping strategies and job burden with the variable of quality of professional life in
nurses, and it did not have a significant mediating role in the relationship between positive coping
strategies and the quality of professional life of nurses.
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